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VALUABLE CUSTOMER INFORMATION

»> FOR YOUR ELECTRICITY SUPPLY
CHOOSE BY DECEMBER 30, 2004!

As a NYSEG electricity customer, you can select either a fixed or
variable price for your electricity supply through NYSEG’s

Voice Your Choice program. You can also choose to purchase

your electricity supply from NYSEG or another energy supplier
(called an energy services company or ESCO). You have until

7 p-m. on December 30, 2004 to Voice Your Choice. Your two-year

selection takes effect January 1, 2005 through December 31, 2000.

Your Choices

Your total electricity price consists of a
NYSEG delivery charge and a supply
charge either from NYSEG or an energy
services company (ESCO). All customers
also have a NYSEG transition charge,
which reflects the cost of required
energy purchases and other services.

Information on your choices
can be found in your
orange enrollment kit,
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at nyseg.com, by calling
1.866.NYSEG.03 (1.866.697.3403),
or by contacting an ESCO.

Enroll Your Account Today
Choose from one of four electricity
supply options: the Competitive
Supplier Price, the NYSEG Fixed Price,
the NYSEG Fixed Price with Supply
Credit or the NYSEG Variable Price.
It's easy to enroll — visit nyseg.com,
contact us at 1.866.NYSEG.03
(1.866.697.3403) or select an ESCO —
they'll enroll your account for you.

With any choice you make, NYSEG
will safely and reliably deliver

your electricity.




Catching the Wind
with NewWind Energy®

A product of Community Energy, Inc.
Many individuals, businesses, and institutions in our communities are
demonstrating environmental leadership by purchasing New Wind Energy®
through NYSEG’s Catch the Wind program.

NYSEG says “thank you” to the 2,700 residential customers who participate
in Catch the Wind by purchasing 9,900,000 kilowatt-hours of wind energy.
We're also very proud to recognize our business and institutional customers —
listed below — that purchased NewWind Energy*®

through Catch the Wind.

e 33 Katonah Avenue Company, e Hearth & Home, Ithaca e Sealing Devices, Inc., Lancaster
Katonah e Hobart & William Smith Colleges, e Sisters of St. Joseph, EImira

e Arnell Music, Norwich Geneva e Snow Lion Publications, Ithaca

e Beaver Meadow Audubon, e Husky Injection Molding Systems, e Swarthout Coaches, Ithaca
North Java Cheektowaga o The Green Bin, Candor

e Cedar Knoll Log Homes, Plattsburgh e Ithaca Stove Works, Ithaca o Title Wave, Binghamton

e (Center for Nature Education at ¢ Java Island, Oneonta o Tom's Coffee, Cards & Gifts,
Baltimore Woods, Marcellus o Jeffords Steel, Plattsburgh Binghamton

e Colonial Carpentry, Inc., Wassaic e Just For You Massage Therapy, o Town of Bedford, Bedford

e Community of the Holy Spirit, Penn Yan o Town of Caroline,
Brewster e Matrix Environmental, Orchard Park Slaterville Springs

* Conroy & Conroy, Plattsburgh  Money With A Mission, Ithaca e Town of North Salem, North Salem

e Dr. John M. Brzezicki, Jr., 0.D., e Niagara County FCU, Lockport  Town of Pound Ridge, Pound Ridge
Qrchard Park e Northeast Natural Homes, o University at Buffalo, Buffalo

¢ EDDY Foundation, Essex Syracuse o Wagner Vineyards, Lodi

e (G.W. Lisk, Clifton Springs e (Orion Realty, Binghamton o \Waterman Conservation Education

e General Services Administration, e Penguin Group USA, Kirkwood Center, Apalachin
Utica * Pine Bush Physical Therapy, ® Yule Tree Farm, Hornell

J igve'ff]ment_ Seféi_CESh Pine Bush e Zimme's Tire Service, Lockport

ministration, Binghamton e Prim Hall, Plattsburgh
« GreenStar Co-op Market, Ithaca « Sciencenter, Ithacag Customers as of September 10, 2004

With NewWind Energy® you can support the development of clean,
renewable wind-generated electricity. For more information, visit
nyseg.com or call us at 1.800.356.9734.

www.nyseg.com
Reliable. Essential.

Please Note: New\Vind Energy” is not one of the electricity supply options offered through
NYSEG's Voice Your Choice program described on the front of this bill insert. You may
An Energy East Company purchase NewWind Energy® regardless of which elelctricity supply option you choose.
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