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Of all the services we provide —
for our customers,

ensuring that electricity and natural gas
are there the moment you need them

As your energy delivery company, we understand the essential part electricity and
natural gas play in your life. Whether used for entertainment, comfort, security, or
powering the businesses and industries that keep our communities going, we're
committed to providing all our customers with a dependable supply of energy.

Over the past 150 years, we've built one of the most reliable energy delivery
systems. In fact, electricity and natural gas are available to you more than 99.9% of
the time. And that’s no accident, because every day we work hard to maintain the
reliability of our energy delivery systems.

We thought you might like to know a bit more about how electricity gets to

your home or business, as well as some of the behind-the-scenes things we do to
keep it working so dependably. You can read about it in this issue of EnergylLines,
along with information about the steps we follow to restore power whenever
interruptions occur.

Rest assured that on those relatively rare occasions when you do expe rience.

interruption, NYSEG is just a phone call away. O

Everyday we are mindful that our customers look to us

Jor a safe, secure and reliable electric and natural gas system.
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Distribution System — Consists of all lines, poles,
and equipment that bring electricity from the substation
to your home or business.

Substations

i

Reliable. Essential.






