Safety training is only a click away!
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We are pleased to provide you with a valuable new training resource
Responding to Utility Emergencies

Created for Fire, EMS, Police/Security, Public Works, Contractors, and Community Officials, Responding to
Utility Emergencies (RTUE) offers FREE training to help you understand the hazards and maintain personal safety
when working near electric and gas utilities and dealing with electric and gas emergencies.

Our training resource has two areas of focus:
e Fireand Rescue and Law Enforcement

e Public Works, Contractors, and Community Officials

These areas of focus will:

e Increase knowledge of how to respond to a utility
emergency for fire and rescue personnel.

e Teach law enforcement participants how to assess
the risks associated with a utility emergency.

e Help public works, contractors, and community
officials gain and understand how knowledge and
preparation can impact the outcome of a utility
emergency.

Each training identifies the responsibilities, hazards,
precautions, safety zones, and the role of each agency,

and how to integrate and coordinate each agency's
response effectively and safely.

EMERGENCY CONTACT PHONE NUMBER

877.532.5636 or 877.LEAK.ODOR
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This is a web-based training program and is self-paced
to meet individual needs. In addition, the training
includes other valuable resources including training
for resource officers, response scenarios and informa-
tion about other websites with additional information
regarding utility emergencies.

SIGN UP TODAY!

avangrid.rtueonline.com

For questions or assistance with the system, please
email Public_Education@avangrid.com and in
the subject line add "RTUE". Remember to add
your contact information in the email.
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https://www.berkshiregas.com/wps/portal/bgc/home/search/!ut/p/z1/zVTLTuswEP0VqHSXwUYxScvOKs9LeQQIrb2JXGdIfantNjgF_v7ahQULWosVRJYiy2fmjH3mDOJogrgRK9UIp6wRc79nPKvS_cvjMzLEVxgXOS76ZFQeHWSnt-cEjbcCLjLEt8c_II64NG7hZohNGymatppZDX_wM4hWzsLxs-1aCUNrHBh3ZWuIciK-kKpGDNfT_LEeQFIDpAnpE5EMUkwSCUROBZFZWudrhjVXtRLzzicHDW0DRr7tSM8ppPsEWXbQvn0B2UlE52a2VaZxoBdz4eDwsEfvq6JT8mmkzFNvI-SEFpsPb1qrbVCjOteigV6oxRcwCP9XxPKIAv6JgwJ4w0dxTEESU_A9fgtBNJ5vhYQKYneIZMgQ80XmnwAn9wHwkF6f7g_wnacYrxS8oNLYVvu2vwsZX6Tee1d970P1ZffTyn-vrcfDy6ooj2_97b_tIRbzBPs1jmBrP7C1G84w-hvrOD_U1L_lklM_ecKDvDo0-Wr0LHSp--nHSspygtWNHjK_oZRWRyNKd3f_Ay24TgI!/?1dmy&mapping=%2Fbgc%2Fhome%2Fsearch&urile=wcm%3apath%3a%2FBGCAGR_Support%2FSupport%2FEmergency%2BContact%2FEmergency%2BContact
https://avangrid.rtueonline.com/
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