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Cooperating Contractor Commitment

l, of
(Print Contractor Name) (Company)
(Mailing Address) (Daytime Phone Number)
(Email — MNG Use only) (Business Website)

Agree to participate in Maine Natural Gas’s Cooperating Contractor Program. | agree:

e Towork in all, or part, of Maine Natural Gas’ service territory.

e To schedule a conversion estimate with a customer within 3 business days of referral.
e To provide written estimates within 5 business days of appointment.

e To honor my company’s workmanship for a period of one year on my written estimate.
e To guarantee equipment installation within 30 days of gas service line installation.

e To have references and proof of insurance available upon customer request.

e To be honest, courteous, and professional when interacting with the customer.

e To assist customers in good faith as they evaluate converting to natural gas.

By agreeing to be a Cooperating Contractor, Maine Natural Gas will start referring potential customers to me
within the following areas:

LAugusta OBath [OBrunswick OTopsham [OWindham OGorham OFreeport [OPownal

| have checked the business segments my company specializes in:
Installation:

Residential
() Hydronic Heating ( )HVAC () Water Heating ( ) Ranges
() Space Heaters () Dryers () Grills ( ) Fireplaces/Stoves
Other

Commercial
() Hydronic Heating ( )HVAC () Water Heating ( ) Cooking ( ) Dryers
Other

Industrial
Please describe

Service provided: ( )Residential ( ) Commercial ( ) 24 hour service ( ) Annual Maintenance

Please briefly describe your service business:

| understand that Maine Natural Gas reserves the right to remove my company from the Cooperating
Contractor referral list at any time for any of the following reasons: 1) My company is not in compliance with
one or more of Maine Natural Gas’s Cooperating Contractor Program requirements, 2) my company violates
any law, rule, regulation, or code, or 3) my company materially breaches any provision of this Commitment.
In the event of termination of this Commitment, Maine Natural Gas will notify my company of such
termination in writing.

| certify that my company has licensed propane and natural gas technicians to install and repair natural gas
equipment in accordance with all applicable codes, standards and manufacturers installation instructions.

Signed: PNT Gas License #: Date:

Return to email: jhawkins@mainenaturalgas.com or FAX: 207-729-9452 Revised: July 2018
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