A closer look at

pages 1 and 2 of your bill

Your account number; date the bill was produced;
and amount due.

An account summary — showing your past billing

and payment activity — your current charges and bill
due date.

@ If you are enrolled in Budget Billing, your Budget
Billing summary displays your plan end month,
current month'’s installment, actual charges since
you started your budget year, budget amounts billed
thus far and the difference between your actual
charges and the budget amount billed. Interested in
enrolling? Visit nyseg.com or call us to learn more.

Any Miscellaneous Charges, including payment and
billing services charges, are not part of your monthly

budget calculation, but are added to your total
monthly bill.

Your account number, billing due date and
amount due.

e If you are enrolled in Autopay,
AUTOPAY will display here. With

Autopay, NYSEG will automatically
deduct your payment from your
checking account 23 days after

@ NYSEG

Q JOHN DOE
‘ ! NYSEG Account Number: 0000-0000-000
Statement Date: February 21, 2014
Amount Due: $181.75
Service Address: 123 MAIN STEET, ANYTOWN, NY 12345 Page 10of5
Next Scheduled Read Date: On or about Aprif 16, 2014
Account Summary =
Previous invoice $181.75
Payments received as of 02/20/14 -181.75 Residential
Balance forward 0.00 - 7
Miscellaneous charges 0.75 Residential consumer
Budget billing amount 181.00 discount $ 3.98
This amount will be deducted from your bank See details beginning
$181.75 on page 3
To avoid a 1.5% late payment charge, please ensure payment s See messages on page 2
received by the date displayed below.

e

et Billing Summai

Plan End Date: 12/2014

Current Actual Charges | Budgets Billed Budget Balance

Month since 01/01/14 | since 01/01/14 (after payment)

181.00 570.67 362.00 208.67
Invoice Number: 00000000000

we mail your bill. Visit nyseg.com
to learn more. If you are not
enrolled in Autopay, write the
amount you are paying here.

Special bill messages with
information specific to your
NYSEG service, energy usage
and safety tips.

electricity to you and you will

How to contact us and
information on where to send
correspondence or your payment.

@ You can notify us of a change to
your mailing and contact

reflects the cost incurred by

lectric is bill i 0044/kwh which includes
i ic i ling period was $0.0662! o
i i ity supply during this bil ] godriiss
i WSEQGan:iuf?:gg;:: gf ;D Oﬂagkwh, If you decide to (séhsug é:r)elﬁ:l:-g ;u:glh‘ifnxe etk S

a Merchant Fut . R . » oy
e o e SC0 s 20 R s e

' buy electricity from an . i o
oc::\:g:é :::y::f N:'SEG for delivery, transition and basic service charg

you switch to an ESCO. Addi
1o pay NYSEG's bill issuance

ici iills and the Energy
ciricity and natural gas il .
i Benefits Charge ( SB!?.)_ on Iﬂe L
B - sv:j“:EEPSJ charge on electricity bills have :r\aﬂge“gi T:‘; E B e rana el
sl o -afficiency programs to meet state energy-use ub oot ity
d :r:b?;und rebates and incentives to encourage p:to;:: 1o buy
us! . P
;a:l‘;?:dpp!c?:r:gs. For details, visit nysegq.com. Click on "Your Acco o TS
iability support services (RSS) charge on electri N ok ket
st s mh?i\:‘SyEG f[::r third-party services to ensure local $lscchll\:\:
ke i ‘our Bill.
For details, visit nyseg.com, click on "Your Account” and then on Reading

i ined forces to become the new d
; RGAE's Heating Fund have jo ibutions, the NYSEG and
NYSEG:;QE%:&%SEI;E:: Funded by customer, emplu:«::::g C;;;‘En:::$ e:mrgenches. The fund is
Project o help eligible cu i
3 £ Healing Fund grants help for a grant cal

RGBE Project si:ii::nSharenlfuman Services of New York. To Iear?’wwe :,::g:h.:re.org orograms/energy-
S (4327 weekdays. 8 am. to 5 p.m. Or go 1o RN
1.800.599. i

d then on "Reading Your BilL”

NYSEG and RGAE

aasismnee!pmbemhare_hnﬂ,

Electronically:

- : it to NYSEG" form at nyseg.com
information and enroll in Senice RIS, 1 e
i i Paym'll m"sgfmg 7 am. to 7 p.m., (M-F) By maf:YSEG SR——
AUtOpay by com pletl ng thls Self servi:::e Iil:ls'. aday P.0. Box 5240
form located on the back of your 1.800,600.2275, 24 hours

payment stub. You can also enroll

in Autopay online at nyseg.com. Hearing/speech mpaired

i ions of emergencies
i ln}ﬂun?tsfz.ﬂst 24 hours a day .
Natural gas emergencies of if you smell gas:
1.800.572.1121, 24 hours @ day

(1Y) )
Dial 741 (New York Relay Service)

Binghamton, NY 13902-5240

payment address:

YSEG
P.O. Box 11745
Newark, NJ 07101-4748

Siopay
deduct your bill amaunt
Maiting Address Changes 4 To sign up for Autopay, where we i,
0 r 1 Please mark with an "X" for address L2 [\::lq your checking account 23 days afer we "‘:“_"""' W
and telephone changes. please mark with an "X and provide the folowing:
L J
. . . . . o
This bill is for illustrative purposes only. i Name

{as it appears on hank statement)

Think of the minutes, money and
natural resources you'll save by doing
business online or by phone 24/7.

Visit nyseg.com lo;

= View and pay your bill online

= Submit and view meter readings
* Enroll and manage budget billing
= Enroll in Autopay

Call our self-service fine at
* 800.800.2275 for billing information,

ovide a meter reading and to pay by
one.

d §1, 52, ar $5 to your payment to

ke a tax-deductible donation to
- Project SHARE Heating Fund,

Account Number
00000000000

‘ :> Late Fee After
It 03/16/14
Due Upon Receipt
$181.75

Amount Paid
AUTOPAY

Pligass do not wrile below this line.




A closer look at NYSEG
page 3 of your bill

o Symbols for electricity and natural gas service

appear here so you can quickly find and review ‘ JOHN DOE
. . L. ) ' NYSEG Account Number: 0000-0000-000
charges in each sect.lon. In gdd.ltl_on, you'll s_ee yqur J g prissi
rate and supply choice - this bill is for a residential
customer enrolled in NYSEG's Supply Service Service Address: 123 MAIN STREET, ANYTOWN, NY 12345 @
. .. NYSEG DETAILED ACCOUNT ACTIVITY
(purchasing electricity supply from NYSEG at a
i - i i Electricity Service - Residential Service from: 01/18/14 - 02/18/14
variable market-based price) and NYSEG Sales Service o Q Eloctriony Rote <" 12007 NVSEG Supply Service G PoB 1 NOI000DAR00000
(purchasing natural gas supply from NYSEG at a ‘ \Meter [ Gurrent Meter Read [ Previous "'.'aﬁ& Read Reading Biled Billng
market-based price). To learn more about supply umber s - R -
. .. MJMAMH[ 39892 E 708 708 kwh 32days |
choice visit nyseg.com. of read: A - Actual, E - Estimate, C - Customer, R - Remote and N - No read
Q Here you will find the time period you are being Elactricity Delivery Clarges
. . . Basic service charge 15.11
billed for and your Point of Delivery ID (PoD ID) - Transiton eharae 23
an essential number to give to energy suppliers Rellabiy support 4ce. chg 15
. o s L) %
other than NYSEG (also known as energy services i :
. . . Subtotal Elecricity Delivery $35.85
companies or ESCOs) if you choose to do business
; Electricity Su Charges .f.
Wlth them Supply charge 708 kwh g o.oezraeasw 44.44
Merchant function charge - Jan 309 kwh 0.003689 1.14
Your meter reading chart shows whether your il A el el s
i g . y Subtotal Electricity Supply $46.94
current and previous meter readings were actual,
. . . . Electricity Taxes and Surcharges
estimated, customer readings or if a reading was not @Tammm,immga, @ 20100% o=
available (Actual, Estimated, Customer or No reading). Sublotal Electricity Taxes and Surcharges 50.73
) o Total Electricity Cost $83.52
G As required by state law, utilities must collect a
special state assessment from all customers for the o 0 I~ o ——
state's general fund. The SBC/RPS charge is the QnsRam ity S o s
System Benefits and Renewable Portfolio Standard e | Bt et e | e e | Doaas| Dt | B
charge. The SBC/RPS is used to fund energy @ | ozioaita| 980 Al 0w18ia 621 E| 168 169cct | 17 days |
T : : L D2/18/14 1103 E| 02/04/14 980 A 113 it3cel | 1Sdays |
efficiency programs, assistance for low-income T A R S T T T,
customers 'ar.1d energy res?arch. It also mcl_udes the S
Energy Efficiency Portfolio Standard, which funds Natural gas used (ccf)
. Energy content factor
rebates that encourage people to buy and install Natural gas used (therm)
i ici i ke I ek aice:¢h 0.00 1880
high-efficiency energy appliances. el 9 L S
Delivery cha 0.122 2929
. . Weathér adjustment 0.12183408 -4.82
@ You can purchase your electricity and/or natural gas Resecch & Jevoiopment charge o 0z
ly from NYSEG at a variable price or from an RY Siaie sssesament 00766+ 18
supply p } SBC charge 0.012166 353
ESCO. NYSEG natural gas supply prices take effect Sublotal Natural Gas Delivery $76.73

on the first of each month, so if your billing period
spans two months, you will see two supply prices
listed. Your energy supply charge (per kilowatt-hour
or therm) is the amount you need to compare to
offers you may receive. NYSEG makes no profit on
supply charges, and with any choice you make,
NYSEG will continue to deliver your energy safely
and reliably.

This bill is for illustrative purposes only.

Customers who purchase their electricity and/or
natural gas supply from NYSEG pay a merchant
function charge.

0 Electricity taxes are listed separately.



A closer look at
pages 4 and 5 of your bill

G Natural gas taxes are listed separately.

@ Your usage chart information enables you to
compare your current energy use to the last
;Z.months, along with the average temperature and
t:ly energy use during the current billing period to

e Fomparable period last year. On the top of each
bar is a letter indicating the type of meter reading

:erms and definitions. Descriptions of terms
ound on your bill can be found here, plus payment

information.

! NYSEG

Service Address: 123 MAIN STREET, ANYTOWN, NY 12345

Terms and Definitions

"

; Natural Gas Taxes and Surcharges

©

@' NYSEG

@ NYSEG

JOHN DOE
0000-0000-000
February 21, 2014

Account Number:
Statement Date:

Service Address: 123 MAIN STREET, ANYTOWN, NY 12345

. Natural Gas Supply Charges
Supply charge - January

- Februa
et Tt eats s
Merchant function 5‘.23: ot %i’,;

Sublotal Natural Gas Supply

150.2 thel
8 pom
1395 therm

A
D~
8328

$166.97

Taxes on delivery charges

2.0408% =

Sublotal Natural Gas Taxes and Surcharges

§1.57

Total Natural Gas Cost

Total Energy Cha

$245.27

Usage Chart Information

$328.79)

1360

Historical Electricity Consumption
T
1020

A

| AMJJASONDJF

JOHN DOE

Account Number:
Statement Date:

Delivery charge: what you pay NYSEG to transp
energy to your home or business.

Supply charge: what you pay for the energy
mrgéaéed for you by WYSEG or a supplier other than

Payment & billing services charge: the cost to
produce and send you (eledmninally or paper) a bill and
p payments. C who use an energy
supplier (also known as an energy services company or
ESCO] other than NYSEG will not be assessed this
charge by NYSEG if their ESCO's supply charges
appear on their NYSEG bill, however, theif energy
supplier may charge 3 similar fee.

Competitive meter charge, Competitive meter
service charge, and Competitive meter data service:
apply to customers illed under service classes 2, 3, and
7 whose metering services are provided by NYSEG.
These meter services charges, previously included in the
customer charge, are now broken aut in the electricity
section of the bill. Customers with a demand of 50
kilowaits of more for two consecutive months who use a
meter service provider and a meter data service provider
other than NYSEG are not assessed these charges.

Basic service charge: includes a portion of the cost
of the mater, meter reading. billing and part of the cost
for delivery service. Appears on your bill whether or
not you use any electricity or natural gas during the
billing period.

Kilowatt-hours (kwh): measure of electricity use.

tial co d t: monthly payment
received from the New York Power Authority {NYPA) 0
be used for the benefit of residential customers. itis
included in the Transition Charge.

cef (hundreds of cubic feat): measure of volume of
natural gas used. You are charged based on therms, the
energy ?hea!] content of natural gas.

Merchant function charge: reflects the administrative
costs of obtaining electricity and natural gas Supply-
Customers with a supplier other than NYSEG are not
charged by NYSEG for this service.

New York State Assessment: As required by siate law,
effective July 1, 2009, ulilities must collect a special
state a nt from all for the state's
general fund. Utilities are required to collect this

t through March 2014,

e Portiolio Standard (RPS) charge: a

state-mandated charge that funds renewable enerdy
jects to achieve targets established by the Public

proj
Service Commission.

gystem Benefits Charge (SBC):a
electricity
programs o meet state energy use
provide assistance

SBC is used to fund energy efficiency

the state as part of the Energy Efficiency Portfolia
Standard. These charges were

Service Commission.

= c Mack

on your bill that reflects the difference between
and actual delivery service revenues by service
classification o encourage
efficiency and renewable technologies.

0000-0000-000
February 21, 2014

.\

Page5of5

y state-mandated
charge for all electricity and natural gas customers, The

for low-income customers and

ity Daily Average G
Billing

Average

Average
Daily Use o

Daily Temp

Feb-14 | 22 kwh 15°F

Feb-13

16 kwh 22°F

ical Natural Gas Consumptio
N

Nalural Gas Daily Average Comparisons

—8 Biling | Average | A
!7:- E Period | Daily Use m::'mp
: A
IE Ece 'E"CH Feb-14 | Stherm | 15°F
Haggaal Al Fob13| Them | 22°F
\MJJASONDJF
s Charges
Tent & bill
Tt & blling Sves dhare >
73
Charges 0.02
$0.75]

required by the Public

a charge or credit
forecast

the promotion of energy

Weather adjustment: moderates natural gas bills

during any exireme weath

colder than normal, customers typically receive 8

er between Octoper 1 and
May 31. 1f temperatures during the billing pericd are

credit;

if temperatures are warmer than normal, customers.

receive a charge.

the "Meter Mult” box under the "NYSEG Detailed
Account Activity” section of your bill

Transition chargelsurcharge: reflects the costs
making the electricity andiar natural gas industry

al
is used, it will be shawn in

of
more

competitive; includes associated credits and/or charges.

Prorated bills:

calculated by determining your average

daily energy cost and mulliplying it by the number of

days in your biling period. Prorated bills are

when your billing period

Pay your bill by mail, at nyseg.com or atany of
NYSEG's authorized pay agents. [f you pay in pel
please bring your entire bill.

used only
i sharter or longer than usual.

rson,

Payment is due when you receive your bill. Your

received after the "Late Fee After date will be sul

rked by the "Late Fee After”
ing in person, payment
ee After” date. Payments

bject to

This bill is for illustrative purposes only.
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