PSC NO: 88 Gas Leaf: 50.10
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 4
Initial Effective Date: 07/01/16 Superseding Revision: 2
Issued in compliance with Order in Case 15-G-0284, dated June 15, 2016

GENERAL INFORMATION

24. BILLING AND COLLECTION SERVICESAND CHARGES:

See Section 7 of the UBP Addendum in this Schedule. The terms ESCO, Pool Operator, and Aggregation Pool
Operator are used synonymously for purposes of this section.

A. Invoices
(1) Invoices shall be issued to ESCOs/Pool Operators/Aggregation Pool Operators/Direct Customers
monthly for Imbalances, customer data provided on request (over and above the information provided
without charge), Speciad Meter Reading charges, adjustments to prior invoices, and other retail tariff
services provided in accordance with this Schedule.

(2) Services requested directly by a Customer, that may aso be charged to the Customer, shal be billed
directly to the Customer unless the Customer's ESCO requests that it be billed instead.

ISSUED BY: JamesA. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork



PSC NO: 88 Gas Leaf: 5011

NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 2

Initial Effective Date: 2/19/04 Superseding Revision: 1
GENERAL INFORMATION

24.BILLING AND COLLECTION SERVICESAND CHARGES: (CONT'D)

Reserved for Future Use

Issued in compliance with orders in Case 98-M-1343 dated November 21, 2003 and Cases 99-M-0631 and 03-M-0117 dated December
19, 2003.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork



PSC NO: 88 Gas Leaf: 5012
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 2
Initial Effective Date: 2/19/04 Superseding Revision: 1

GENERAL INFORMATION

24. BILLING AND COLLECTION SERVICESAND CHARGES: (CONT'D)

Reserved for Future Use

Issued in compliance with orders in Case 98-M-1343 dated November 21, 2003 and Cases 99-M-0631 and 03-M-0117 dated December
19, 2003.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork





