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GENERAL INFORMATION

36. EXCELSIOR JOBSPROGRAM

PURPOSE:

This serviceis provided in cooperation with the New Y ork State Empire State Development (“ESD”),
pursuant to Article 17 of the Economic Development Law, to assist in job creation and financial investment
in targeted industries such as biotechnology, pharmaceutical, high-tech, clean-technology, green technology,
financia services, agriculture and manufacturing throughout the Company's service territory.

A. ELIGIBILITY CRITERIA:

1) A customer must be approved by the local ESD and the Company must be notified by ESD that the
customer has entered into aformal agreement with ESD.

2) A customer must qualify for service under and in accordance with the provisions of Service
Classification Nos. 1, 5 and 14.

3) A customer must receive an annual certification of tax credit from ESD verifying that they have
satisfied the eligibility criteria and must also satisfy any usage thresholds for additional load as set forth
below. The customer shall receive the Excelsior incentive for one year each year that they areissued a
certification from ESD. In the event that a 12-month period has ended but the Company has not yet
receive notification from ESD regarding the next year’ s certification the customers benefits shall
continue until either an additional three months has passed or the Company receives notification that
the customer shall not be issued atax certificate for the year.

4) A customer who increases their usage by 25% on a monthly basis above their basel oad shall be eligible
to receive the appropriate Excelsior Jobs Program rates. A customer with a baseload of zero shall
receive the appropriate Excelsior Jobs Program rates on their entire load. Weather sensitive customers’
basel oad usage shall be weather normalized. Weather sensitive customers’ actual usage shall be
weather normalized to determine if the twenty-five percent (25%) threshold isreached. A customer
who achieves the 25% increase above their baseload shall receive the appropriate Excelsior rates on all
of the load above the basel oad.

B. TERM
A qualified customer shall be eligible to receive the Excelsior Jobs Program rates for no more than ten
years from the initial certification from ESD or until a customer's Excelsior approval becomesinvalid.
If acustomer’s Excelsior certification becomes invalid, the customer shall not be eligible to receive
Excelsior Jobs Program rates until the Company is notified by ESD that the customer has been
recertified.

C. BILLING
The Excelsior Jobs Program rates for Service Classification No. 1 is provided within the special
provision listed herein. All other service classes are equal to the customer’s otherwise applicable
standard service classification delivery rates delivery rates with the exception of the Revenue
Decoupling Mechanism (RDM).

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork
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GENERAL INFORMATION
36. EXCELSIOR JOBS PROGRAM (Cont’d)

C. BILLING (cont’d)

TRANSITION CHARGE
All Excelsior Jobs Program customers receiving discounted delivery rates are exempt from paying the Transition
Charge.

REVENUE DECOUPLING MECHANISM (RDM) ADJUSTMENT
All Excelsior Jobs Program customers are exempt from paying the Revenue Decoupling Mechanism (RDM)
Adjustment on qualifying load.

D. INCREASE IN RATES AND CHARGES

The rates and charges under this rider are increased by the applicable effective aggregate percentage shown in
General Information Section 3 for service supplied in the municipality where the customer is taking service.

E. OTHER
A qualified customer shall pay a monthly service bill at the rates and charges under this rate for all therms in
excess of a base amount of therms established for each monthly billing period.

a. For an existing customer, the base amount shall be determined by the Company using an annual historical
period. The customer may request an adjustment to the base amount if the customer has installed energy
conservation measures pursuant to an energy efficiency program approved by the Commission.

b. For a prospective customer, the base amount shall be zero.

If it is determined that the bill calculated under this provision exceeds the bill calculated under the otherwise
applicable standard Service Classification rates, the customer shall pay the lower of the two bills.

If the customer is receiving Empire Zone or Economic Development Zone discounts, such customer agrees to
forfeit any prospective discounts received under the Empire Zone or Economic Development Zone program at any
location or locations that qualify for Excelsior Jobs Program discounts as of the date the customer begins to
receive Excelsior Jobs Program discounts.

37. RATE ADJUSTMENT MECHANISM (“RAM”)
A. Applicable to all customers taking gas delivery service.

B. RAM Eligible Deferrals and Costs:
The RAM will contain two types of eligible deferrals and costs:

(1) Type 1 - Customer Bill Credits
The RAM will collect the customer bill credits provided to customers as a result of Covid-19 over a
five-year period beginning July 1, 2021. The annual collection will be determined by dividing the
total amount to be collected by the number of years remaining in the five-year
period.

(2) Type 2 — Other RAM Eligible Deferrals and Costs

All RAM Eligible Deferrals and Costs shall be the difference between actual costs and the amounts

provided for in base rates. RAM Eligible Deferrals and Costs shall include:

(1)  Property Taxes;

(2)  Gas Leak Prone Pipe Replacement; and

(3)  Reforming the Energy Vision (“REV”) costs and fees which are not covered by other recovery
mechanisms.

All RAM revenues and deferrals are subject to reconciliation.

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York



