.. DI Dt

.. TXT: PSCNO 90 GAS LEAF: 88
COVPANY: NEWYORK STATE ELECTRI C & GAS CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 06/ 26/ 00 SUPERSEDI NGREVI SION: 0O
STAMPS:

RECEI VED: STATUS: EFFECTI VE: 06/ 26/ 00

GENERAL | NFORMATI ON

13. CHARGES FOR SPECI AL SERVI CES:

Al l

wor k done by the Conpany at the request of the Custoner and for the Custoner, in

additiontothe provisionof gas service (except outside regul ar busi ness hours) wi ||
be chargedfor onthe basi s of cost as defi ned herein. For exanpl e, thefoll ow ngspeci al

ser

A

B.

| ssued

vices wi ||l be handl edinthis manner.
Installationof tenporary service.

Connecti ngor di sconnecti ngservi ceoutsideregul ar busi ness hours at t herequest of
t he Cust omer (unl ess the connecting of serviceis requested as the result of prior
di sconti nuance f or non- paynent, i nwhi chcasethe Section 8. H of this Schedul ew ||

apply) -
Rel ocati on of Conmpany- owned servi ce pi pes or mai ns at the request of t he Customer.
Maki ng t enpor ary changes t o acconmodat e t he Cust oner' s wi shes.

Except i ncaseswheretheworkrequiredisduetoafailureinthe Conmpany's equi prent
or i nthesupply of gas, all work done by t he Conpany at t he request of t he Cust oner and
for theCustoner inadditiontotheprovisionof gasservicew || bechargedfor onthe
basi s of cost as defi ned herein.

The Conpany i s not equi pped to i nspect, repair or adjust the Custoner's appliances
but, i ncases of enmergency, the Conpany wi I | perform"screwdriver repairs" toensure
customer safety. Thiswork will be done at no charge tot he Custoner, except for the
repl acenment of athernocoupl e and/ or appliance connector whi ch shall be perforned
based on cost. Screwdriver repairs enconpass the provision of technical advice,
m nor adj ustnents and m nor repairs, includingtherelightingof gas pilot |ights,
when suchwork i s performedincidental toother utilityworkonCustoner prenises and
is necessary to ensure the safety and reliability of gas service. Screwdriver
repairs do not include parts replacenent, except as provi ded above, are short in
duration, andw || not be solicitedbut performedonlyinresponsetosafetyrelated
Cust oner calls.

By: George E. Bonner, Vice President - Gas Operations & Marketing, Bi nghant on, NY
(Name of Officer, Title, Address)



.. DI Dt

.. TXT: PSCNO 90 GAS LEAF: 89
COVPANY: NEWYORK STATE ELECTRI C & GAS CORPORATI ON REVI SION: 3
I NI TI AL EFFECTI VE DATE: 06/ 24/ 02 SUPERSEDI NGREVI SION: 2
STAMPS:

RECEI VED: STATUS: EFFECTI VE: 06/ 24/ 02

GENERAL | NFORMATI ON

13. CHARGES FOR SPECI AL SERVI CES: (CONT' D)

G Definition of Cost:

Cost wi Il includelabor, transportation, material and over head as fol | ows:

(1)

(2)

(3)

(4)

(5)

Labor cost shall be the applicabl e payroll rate includingaprorata share of
vacation, holiday, and lost tine, related insurance, retirenent and tax
expenses.

Transportation cost shall include the use of vehicles at rates covering
operation, mai nt enance and carryi ng char ges.

Mat eri al cost shall be at manufacturers' list prices or inthe event no such
list prices are avail abl e, at the Conpany's storeroomcost plus appropriate
st oreroomover heads, applicabl e sal es t axes, and carryi ng char ges.

Overhead cost shall include supervision, small tools, office costs,
engi neering, drafting, adm ni stration andinspection and shall be applied at
the appropriateratetothe foregoingitens.

I n each i nstance, during ordi nary worki ng hours one-half (1/2) hour will be
consi dered as the m ni numand duri ng ot her hours, the m ni rumshal | be t hree-
quarters (3/4) of an hour.

| ssued By: Sherwood J. Rafferty, Senior Vice President, |thaca, NY

(Name of Officer, Title, Address)





