PSC NO: 90 Gas Leaf No: 71.0.2
NEW YORK STATE ELECTRIC & GAS CORPORATION Revision: 1
Initial Effective Date: 11/19/2023 Superseding Revision: 0
Issued in compliance with Order in Case No. 22-G-0318, dated October 12, 2023.

GENERAL INFORMATION

8. BILLING AND COLLECTIONS: (CONT'D)
X. Policies Related to Widespread Prolonged Outages (Cont’d)
1. Definitions: (Cont’d)

a. “Proof of Loss”: verifiable proof of perishable food and/or prescription medication spoilage. To verify
spoilage, the customer must provide an itemized list of perishable foods and/or prescription medication and a
depiction (photographic evidence) of food and/or prescription medication spoilage. To determine the
reimbursement amount of an impacted customer’s food and/or prescription medication spoilage, the customer
must provide itemized receipts, itemized cash register receipts, itemized credit card receipts, or photographs
of replacement goods that also indicate the price of the item, or other verifiable documentation of the market
value of the item, or, in appropriate circumstances, an interview with the claimant.

b. “Reimbursement”: Monetary reimbursement in the form of a check.

2. If aWidespread Prolonged Outage occurs, the Company shall apply a $25 bill credit to the account of an affected
residential customer taking service under P.S.C. No. 87 - Service Classification Nos. 1, 11, or P.S.C. No. 88 — Service
Classification Nos. 13, or 19 for each full Subsequent 24-Hour Period following the initial 72 hours that a customer is
without gas service.

a.  Aresidential customer that remains without gas service for more than 72 hours solely due to an issue with
customer-owned equipment or if the Company is denied access to inspect and relight those services prior to
the 72-hour mark is not eligible for the above-mentioned $25 bill credit.

3. Avresidential customer served under P.S.C. No. 87 - Service Classification Nos. 1, 11, or P.S.C. No. 88 — Service
Classification Nos. 13, or 19 that experiences a Widespread Prolonged Outage may be eligible for reimbursement for
spoiled food and or refrigerated medication.

a. Eligible customers shall provide an itemized list of food spoiled or Proof of Loss within 14 days after the 72"
hour of a Widespread Prolonged Outage. The Company shall provide reimbursement within 30 days of the
receipt of the itemized list or Proof of Loss except during the pendency of the Company’s petition for a
waiver under Public Service Law 73(3).

i. The amount of reimbursement shall not exceed a total of $235 for customers who provide an
itemized list. The amount of reimbursement for customers who provide Proof of Loss shall not
exceed $540.

ii. The amount of reimbursement for spoiled refrigerated medication shall not exceed the actual loss of
perishable prescription medication.

4. A non-residential gas customer that uses less than or equal to 750 dekatherms per year that experiences a Widespread
Prolonged Outage may be eligible for reimbursement for spoiled food. A non-residential customer taking Interruptible
service under P.S.C. No. 87 or PSC No. 88 is not eligible for reimbursement for spoiled food.

a. Eligible customers shall provide Proof of Loss within 14 days after the 72" hour of a Widespread Prolonged
Outage.

b. The Company shall provide reimbursement within 30 days of the receipt of Proof of Loss except during the
pendency of the Company’s petition for a waiver under Public Service Law 73(3). The amount of
reimbursement shall not exceed $540.

5. Not later than 14 calendar days after the 72" hour of a Widespread Prolonged Outage, the Company may petition the
Commission for a waiver of the requirements of this section.

9. SUBMETERING OF GAS SERVICE:
A. Residential Service:
Gas service shall not be supplied under any of the Company's service classifications for resale, remetering (or
submetering), or other redisposition to tenants or occupants, except that any customer may furnish gas for the use of their
tenants or occupants, provided that the customer shall not resell, make a specific charge for, or remeter (or submeter) or
measure any of the gas so redistributed or furnished.

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York
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GENERAL INFORMATION

9. SUBMETERING OF GASSERVICE: (CONT'D)

B. Commercial and Industrial Service:

Gas customers may petition on a case-specific basis for permission to submeter. Landlords may be permitted
to submeter commercia and industrial tenants upon the filing with the Public Service Commission of a petition
and application that resolves the concerns of safety, rates, and consumer protection by establishing conditions
governing the submetering. The petition and application must be served on the Company and al affected
tenants. Unless otherwise acted upon within 75 days of filing, the application shall be deemed approved at the
end of that period.

The four mgjor concerns which shall be addressed in any application are: (1) safety; (2) price impact for the
ultimate customer; (3) non-price customer protection issues; and (4) service provider and Company matters. A
successful application shall sufficiently address each of the aforementioned four areas as elaborated below:

)

Safety:

Customers petitioning for permission to submeter must ensure that its installation shall comply with all
applicable codes and regulations. The application must contain the name, address, and telephone
number of the person or entity responsible for repair, safety and maintenance, and affirm that both
tenants and the Company shall be furnished with this information.

Where such submetering of gas shall result in pipes pressurized at 2.0 ps or above, the submeterer,
besides providing the Company with such information on the operator of the submetering system, must
identify all personnel ingalling or maintaining the system, and must provide the Company with
evidence certifying that those personnel are trained and qualified to work on high-pressure gas piping.
Submeterer shal also show that those facilities served off such high pressure lines, that do not require
high pressure, shall have the appropriate regulation and follow the required venting guidelines. The
submeterer shal update the evidence whenever new personnel are assigned to perform installation,
repair, or maintenance tasks.

The Company shall respond in the event of any emergency or gas leak.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY
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9. SUBMETERING OF GASSERVICE: (CONT'D)

B. Commercia and Industrial Service: (Cont'd)

@

©)

Prices:

The submeterer shall commit to charge gas prices which do not exceed those tariffed by the Company
for similar service. Submetering which results in higher prices than those tariffed for end-users shall
result in denial of the application.

Other Customer Protection |ssues:

@

(b)

(©

Dispute Resolution:
All applications must provide for an effective and objective dispute resolution process.
Meter Accuracy:

Meter accuracy must be assured. Submeterers must devise and adhere to conditions providing
for periodic master meter readings and reconciliation of those readings to the submetered
customers meters.

Meter cdibration must be assured. Submeterer must promise to calibrate meters any time they
areinstalled or repaired or on an annual basisif requested by the submetered customer.

Submeterer shall guarantee that only meter models and ancillary equipment approved by the
Company and the PSC shall beinstalled.

End-User Notification Reguirements:

Prior to termination of service to a submetering customer, the Company shall seek to inform
submetered tenants of the termination through posting notices, mailing, or any other method the
Company believes most likely to reach the greatest number of submetered tenants.

Submeterer shall provide to the Company, on a timely basis, a listing of al submetered
customers names, addresses, phone numbers, and contact names to ensure that the Company can
contact submetered customers. Submeterer shall update such list every time there is a change to
any portion of the required information.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY
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9. SUBMETERI NG OF GAS SERVICE: (CONT' D)

B. Commercial and Industrial Service: (Cont'd)

(4) Service Provider and Conpany Matters:
Al applications for submetering service shall attenpt to identify any
specific or wunusual issues related to service provision or Conpany
i mpact. Inclusion or exclusion of any such matters shall not necessarily
be considered the definitive authority on any issue. The Conpany
maintains the right to intervene in any application affected by such
i ssues.

(5) Application Procedures:
Customers desiring approval for the submetering of gas service to
i ndustrial or conmercial tenants nust subnmt a petition and application
to the PSC that addresses all of the concerns discussed under Section 9
of this Schedule, and provides that the conditions proffered will be
reiterated in leases with the subnetered tenants. The petition and
application nust be served on the Gas Pricing Department of the Conpany
and all affected tenants.

| ssued By: M chael 1. German, Senior Vice President, Binghanton, New York
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