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Energy Efficiency Programs
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• Safety Moment
• Program Overview

• Program Basics
• How to apply
• 2023 Highlights

• What’s New for 2024
• Enhanced Rebates for C&I Lighting
• Intro to New Programs
• Program Budgets

Agenda

2024 Program Kick-off
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Safety Moment
Winter Blues or Seasonal Affective Disorder (SAD)

Symptoms Include
• Fatigue, difficulty concentrating, social withdrawal, and depression

Stress Management
• Identify Stressors
• Set Realistic Goals
• Learn to Say No
• Diet and Exercise
• Mindfulness Practices
• Seek Professional Help

Additional Resources:
• Investigate services available through your insurance provider or company 

benefits offerings
• Mental Health At Work, NYS DOL
• National Institute of Mental Health

2024 Program Kick-off

https://www.youtube.com/watch?v=C0lDJ7MLD30
https://www.nimh.nih.gov/
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Program Implementer

Contact Info
 Email: cienergysavings@franklinenergy.com
 Phone: 1.888.316.8023

2024 Program Kick-off
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NYSEG/RG&E Rebate Team

2024 Program Kick-off
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NYSEG/RG&E Service Territory

2024 Program Kick-off

https://20415631.fs1.hubspotusercontent-na1.net/hubfs/20415631/NYSEG-RGE%20CIRP%20-%20Energy%20Advisor%20Territory%20Map.jpg
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What are the Energy Efficiency Incentive Programs?

Program Overview

• Incentives for Non-Residential NYSEG and/or RG&E 
customers for facility upgrades or the installation of 
equipment that results in lasting energy savings

• Eligible customers include Commercial, Industrial, 
Small Business, Government and Municipalities, 
Agricultural

• Retrofits/Add-ons to Existing Buildings, Major 
Renovation and New Construction Projects

• Does NOT include Residential, Multifamily, 
Renewable Energy, or Heat Pump Applications

2024 Program Kick-off
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Non-Residential Energy Efficiency 
Program Portfolio

Mature Programs
• Commercial and Industrial (C&I) Rebates Program, since 2016
• Small Business (SB) Rebates Program, since 2022

New in 2024!
• Instant Discount Program
• Retro-Commissioning Program (RCx)
• Energy Management Partnership Program (EMP)

Program Structure

2024 Program Kick-off
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C&I Rebate Program

Provides rebates to utility customers who perform energy efficiency upgrades 
to their facilities and/or install energy efficienct equipment

• Prescriptive – predetermined rebate amounts for eligible equipment
• Preapproval is optional
• 90-day lookback window for completed work

• Custom – performance-based rebates, calculations required
• $0.20/kWh saved annually
• $1.50/therms saved annually
• Preapproval is required

Notes:

• NYSEG and RG&E offerings are identical
• No min or max rebate amount, some caps for Custom applications
• Rebates are paid after project is completed
• Flexible payment options

2024 Program Kick-off

We’ll pay up to 

50% 

of the project cost!



www.nyseg.com www.rge.com 10

C&I Rebate Program Catalogs

2024 Program Kick-off
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Small Business Rebate Program

Provides prescriptive rebates to utility customers who perform energy 
efficiency upgrades to their facilities and/or equipment

• Formerly the “Small Business Customer Choice” (SBCC) program

• Eligibility Criteria for SB Program

• Annual Average Electric Demand ≤ 110kW 
• Annual Gas Consumption ≤ 5,000 therms 
• New Construction and some Major Renovation Projects are Ineligible 

• Rebates are paid after project is completed

• Flexible payment options

• 60% of all applications in 2023 were for SB customers

2024 Program Kick-off

Market Opportunity
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Small Business Rebate Program

2024 Program Kick-off
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Small Business Rebate Program

2024 Program Kick-off



www.nyseg.com www.rge.com 14

1. Visit the program website for all information

2. Confirm Project Eligibility and Type
3. Apply Online –
4. Get Pre-Approved (required for custom, or as desired)

5. Execute Project
6. Submit Final Documents Online and Get Your Rebate

Notes: 
• Contact program staff with any questions or for a demo on the application 

process
• Watch our 2023 webinar recording on How to Apply
• ACH bank transfer payment option in the works for 2024

C&I and SB Application Process

2024 Program Kick-off

RGE.com/CIRP 
NYSEG.com/CIRP 

RGE.com/SBRP 
NYSEG.com/SBRP 

nysegrgeta.com 

https://amconservationgroup.canto.com/s/P5K07?viewIndex=1
http://www.rge.com/CIRP
http://www.nyseg.com/CIRP
http://www.rge.com/SBRP
http://www.nyseg.com/SBRP
http://www.nysegrgeta.com/
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Trade Ally Network

C&I and SB Contractors

2024 Program Kick-off

74% of all projects in 
2023 were submitted 

by Trade Allys

nysegrgeta.com 

Find a Contractor Tool

https://www.nysegrgeta.com/
https://customer-efficiencynavigator.azurewebsites.net/FindContractor?clientId=62


www.nyseg.com www.rge.com 16

• 1,400 projects processed
• $13 million rebates paid

2023 Highlights – THANK YOU

2024 Program Kick-off

#########
####

Small Business: Projects Commercial: Projects

Green Light Energy Wendel Energy

Hill Electric EMCOR

Eastern Energy Billitier Electric

Lumalon Centrica Business Solutions

Power Management Singer Equipment

Small Business: Energy 
Savings

Commercial: Energy 
Savings

Green Light Energy HKD Snowmakers

GB Lighting Centrica Business Solutions

Hill Electric Power Management

Power Managment Wendel Energy

Eastern Energy Billitier Electric

Trade Ally Recognition

Customer Projects

Monroe County

Lincoln Dairy

Nichols Distributing

Customer Recognition​
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LED lighting not eligible for rebates starting in 2026
• NYS PSC Case 18-M-0084
• Order Filed on 7/20/23
• Affects all utilities statewide
• C&I, SB, Multi Family, Residential

How NYSEG and RG&E are Responding
• 50+% Increase on LED Rebates Effective Feb 1st

• Guaranteed through 2024 while funds are available
• Existing unpaid applications will be included
•  NGAGE Portal will be updated to reflect new amounts

• Shift Program Focus Toward Non-Lighting

Enhanced C&I Lighting Offerings for 2024

2024 Program Kick-off

https://documents.dps.ny.gov/public/MatterManagement/CaseMaster.aspx?Mattercaseno=18-M-0084
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Instant Discount Program
• Discounts offered at point of sale through select distributors
• No application, no paperwork, no waiting
• Partnership with Energy Solutions

Measures Offered: 
• Phase 1 – LED Lighting, launching ASAP
• Phase 2 – PEI Pumps and Life Sciences Equipment, mid-year
• Phase 3 – TBD, mid-year

New Programs for 2024

81% 
of buyers purchase what 
distributors recommend 

Source: California PUC NTG Study, September 2016

2024 Program Kick-off
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Retro-Commissioning Program
Definition
RCx is a systematic process for investigating, analyzing, and optimizing the performance of an 
existing building’s mechanical and electrical systems through O&M improvement measures. 

Customer Journey
1. Customer Selects their Technical Service Provider (TSP)
2. TSP Performs RCx Study
3. Customer Selects Measures for Implementation
4. Customer Implements Measures ($5,000 min for large customers)
5. Validate Savings
6. Customer Receives additional Rebate for Savings

Three RCx Participant Types: 
• Large Industrial: defined by mechanical systems and capacities 
• Large Commercial: > 100,000 square feet
• Express Building Tune-Up: < 100,000 square feet

New Programs for 2024

2024 Program Kick-off
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Energy Management Partnership Program
Definition
The EMP Program offers a wholistic approach to energy management that incorporates energy 
efficiency  into an organization’s daily operations, promoting a culture of continuous 
improvement in energy improvement and sustainability. 

New Programs for 2024

Intent
Teach customers to leverage existing internal resources and 
teams to build new processes that identify and implement 
low-cost and behavioral energy savings measures. 

Two EMP Participant Types
• Commercial: 2+ GWh of electric use
• Industrial: 3+ GWh of electric use

Activities Included
•   Coaching Sessions   •   On-site Staff Training
•   Peer-to-peer Workshops •   On-site Treasure Hunts

2024 Program Kick-off
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Non-Residential Program Budgets

2024 Program Kick-off

67% Budget Increase 
Over 2023!

Subject to Change
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Stay Tuned! 
 Program Updates Announced Via Email and Webinar

• New program launch dates and enrollment instructions
• New rebate offerings for all programs
• Rebate bonuses for disadvantaged communities and non-profits
• Market analysis for lighting opportunities
• ACH bank transfer enrollment

 Quarterly Topical Webinars and Trainings
• Webinar Schedule TBD
• Follow up with links to recording and supporting documents

 Trade Ally Exclusive Events
• TA Luncheons 
• TA Newsletter

 Events, Outreach, and Associations
• 57 events attended in 2023, looking for more in 2024

More in 2024

2024 Program Kick-off
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Connect with us:

Name Phone Email

Luke Wachob 585-296-8420 Lwachob@franklinenergy.com

Dave Rowley 585-296-8413 drowley@franklinenergy.com

Non-Residential Rebate Programs Team
Email: cienergysavings@franklinenergy.com

Phone:1.888.316.8023​
Recording can be found at: www.nysegrgeta.com

Thank you!
2024 Program Kick-off

mailto:cienergysavings@franklinenergy.com
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