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Agenda

e Safety Moment

* Program Overview
* Program Basics
e How to apply
e 2023 Highlights

e What’s New for 2024
 Enhanced Rebates for C&lI Lighting
* Intro to New Programs

* Program Budgets

((‘ NYSEG ((‘ RG&E www.nyseg.com www.rge.com 2024 Program Kick-off 2
An Avangrid company An Avangrid comp:

any



Safety Moment

Winter Blues or Seasonal Affective Disorder (SAD)

Symptoms Include
e Fatigue, difficulty concentrating, social withdrawal, and depression

Stress Management
|dentify Stressors

Set Realistic Goals
Learn to Say No

Diet and Exercise
Mindfulness Practices
Seek Professional Help

MENTAL

HEALTH

Additional Resources:

e Investigate services available through your insurance provider or company
benefits offerings

e Mental Health At Work, NYS DOL

 National Institute of Mental Health
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https://www.youtube.com/watch?v=C0lDJ7MLD30
https://www.nimh.nih.gov/

Program Implementer

(4 NYSEG - RG&E

Part of the Avangrid family

/C)/FRANKLIN

ENERGY™
Contact Info

Email: cienergysavings@franklinenergy.com
Phone: 1.888.316.8023
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NYSEG/RG&E Rebate Team

Luke Wachob

Program Manager
Rochester

Outreach

Dave Rowley
Qutreach Manager
Rochester

Sharon Rowe
Energy Advisor
Buffalo

Carl Ceccanti
Energy Advisor
Rochester

Robert Haak

Energy Advisor
Rochester

Amelia Yoder
Energy Advisor
Binghamton

TBD

Energy Advisor
FT, Albany/Buffalo

Engineering
Chris Ward

Technical Manager
Remote

Andrew von Rathonyi
Engineer
Rochester

Nick Dombrowsky
Engineer
PT, Remote

TBD
Engineer
FT, Remote

Operations
Ryan Dillon

Operations Manager
Rochester

Lydia O'Shea
Operations Analyst
Rochester

Lupe Rocha
Operations Specialist
Remote

Jennifer Olaleye
Operations Specialist
Remote

((ONYSEG (4 RGSE

An Avangrid company

www.nyseg.com www.rge.com
An Avangrid company

2024 Program Kick-off



NYSEG/RG&E Service Territory

v

AVANGRID NYSEG RG&E
NYSEG/RG&E

Commercial & Industrial Rebate Program
Energy Advisor Territory Map

Lake Ontario

rmont

Ve

Pennsylvania

BUFFALO - Sharon Rowe, SRowe @ FranklinEnergy.com
Ph: (585) 296-8426, Call: (716) 771-7438

ROCHESTER - Carl Ceccanti, CCeccanti@ FranklinEnergy.com
Ph: (585) 296-8412, Call: (585) 746-4316

CENTRAL — Robert Hakk, RHaak@FrankiinEnergy.com
Ph: (585) 296-8423, Cell: (585) 557-1919

STIER — Amelia Yoder, Amelia.Yoder@FranklinEnergy.com
Ph: (607) 224-5011, Cell: (607) 372-4028

EAST — SHARED (please contact anyone above)
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https://20415631.fs1.hubspotusercontent-na1.net/hubfs/20415631/NYSEG-RGE%20CIRP%20-%20Energy%20Advisor%20Territory%20Map.jpg

Program Overview

What are the Energy Efficiency Incentive Programs?

 Incentives for Non-Residential NYSEG and/or RG&E
customers for facility upgrades or the installation of
equipment that results in lasting energy savings

—

©)

Eligible customers include Commercial, Industrial,
Small Business, Government and Municipalities,
Agricultural

e
et
|::::::I

e Retrofits/Add-ons to Existing Buildings, Major
Renovation and New Construction Projects

e Does NOT include Residential, Multifamily,
Renewable Energy, or Heat Pump Applications

EE
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Program Structure

(4 NYSEG - RG&E

Part of the Avangrid family

Non-Residential Energy Efficiency
Program Portfolio

Mature Programs
e Commercial and Industrial (C&l) Rebates Program, since 2016
e Small Business (SB) Rebates Program, since 2022

New in 2024!

 |nstant Discount Program

e Retro-Commissioning Program (RCx)

e Energy Management Partnership Program (EMP)
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C&Il Rebate Program

Provides rebates to utility customers who perform energy efficiency upgrades
to their facilities and/or install energy efficienct equipment

* Prescriptive — predetermined rebate amounts for eligible equipment
e Preapproval is optional
e 90-day lookback window for completed work

e Custom — performance-based rebates, calculations required

* $0.20/kWh saved annually We'll pay up to

e $1.50/therms saved annually 50%

e Preapproval is required of the project cost!

Notes:

e NYSEG and RG&E offerings are identical

e No min or max rebate amount, some caps for Custom applications
e Rebates are paid after project is completed

* Flexible payment options
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C&I Rebate Program Catalogs
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Small Business Rebate Program

Provides prescriptive rebates to utility customers who perform energy
efficiency upgrades to their facilities and/or equipment

e Formerly the “Small Business Customer Choice” (SBCC) program

Eligibility Criteria for SB Program

e Annual Average Electric Demand < 110kW
e Annual Gas Consumption < 5,000 therms
e New Construction and some Major Renovation Projects are Ineligible

Market Opportunity

Rebates are paid after project is completed

Flexible payment options

60% of all applications in 2023 were for SB customers

OF THE ENERGY USED IN
COMMERCIAL BUILDINGS

(( NYSEG (( RG&E Www.nyseg.com www.rge.com 2024 Program Kick-off 11
An Avangrid company An Avangrid company



Small Business Rebate Program

(4 NYSEG - RG&E
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Free (and Low-Cost)

Ways to Save Energy at Your Small Business.
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Small Business Rebate Program

Weather Stripping and Air Sealing

General Requirements: —
* This measure pertains to methods of sealing air leakage paths to reduce infiltration including, but not limited to,
caulking, gasketing, and weather stripping.
+ The exterior envelope, as well as interior walls/partitions between conditioned and unconditioned spaces should be
inspected through a comprehensive building envelope survey and all gaps sealed.
- Supporting documentation for this survey must be provided with rebate application.
- All gaps found in the survey must be sealed to be eligible for the rebate.
+ At a minimum, the following items shall be inspected, and sealing measures implemented based upon inspection results:
- Caulk and weather strip doors and windows that leak air.
- Repair or replace doors leading from conditioned to unconditioned space.

- Seal air leaks between unconditioned (including unconditioned basement and attics) and conditioned spaces, to include, but not limited to, plumbing,
ducting, electrical wiring, wall top plates, chimneys, flues, and dropped soffits.

- Use foam sealant on larger gaps around windows, baseboards, and other places where air leakage, either infiltration or exfiltration may occur.
* Projects implementing only one of the above opportunities may not be eligible for the full incentive.

* New construction and major renovation projects are ineligible for this rebate.

Shielding Class 1-5 Total Requested Rebate
(see definitions below) (Rebate = $150 per 1000SF)

Square Footage of Area Affected by

e Number of stories in building

Shielding Class Definitions:

1 Nn chialdinn nn anv <ida
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C&I and SB Application Process

1. Visit the program website for all information
RGE.com/CIRP RGE.com/SBRP nysegrgeta.com
NYSEG.com/CIRP NYSEG.com/SBRP
2. Confirm Project Eligibility and Type
3. Apply Online— NGAGE o
4. Get Pre-Approved (required for custom, or as desired) '. -
5. Execute Project
6. Submit Final Documents Online and Get Your Rebate —
Notes:

Contact program staff with any questions or for a demo on the application
process

Watch our 2023 webinar recording on How to Apply

ACH bank transfer payment option in the works for 2024
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C&Il and SB Contractors

Trade Ally Network

Find a Contractor Tool

@ NYSEG @il RGEE

Part of the AVANCIID Fam
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2023 Highlights — THANK YOU

e 1,400 projects processed N
+ $13 million rebates paid Trade Ally Recognition

ol 7 = wa=" L "--—\ Momreal U;,W ::,,,M . H o Q
e e N R Small Business: Projects Commercial: Projects

Green Light Energy Wendel Energy
Hill Electric EMCOR
Eastern Energy Billitier Electric
[ A DT ¢ Lumalon Centrica Business Solutions
| < Power Management Singer Equipment
Customer Recognltlon il bl

Green Light Energy HKD Snowmakers

Customer Projects o _ _ _
GB Lighting Centrica Business Solutions

Monroe County

Hill Electric Power Management
Lincoln Dairy
Power Managment Wendel Energy
Nichols Distributing - ,
Eastern Energy Billitier Electric
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Enhanced C&l Lighting Offerings for 2024

LED lighting not eligible for rebates starting in 2026
e NYS PSC Case 18-M-0084

e Order Filed on 7/20/23 E_O/
e Affects all utilities statewide —
e C&I, SB, Multi Family, Residential

How NYSEG and RG&E are Responding
e 50+% Increase on LED Rebates Effective Feb 15t

e Guaranteed through 2024 while funds are available
Existing unpaid applications will be included

NGAGE Portal will be updated to reflect new amounts

e Shift Program Focus Toward Non-Lighting
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https://documents.dps.ny.gov/public/MatterManagement/CaseMaster.aspx?Mattercaseno=18-M-0084

New Programs for 2024

Instant Discount Program

e Discounts offered at point of sale through select distributors
 No application, no paperwork, no waiting

e Partnership with Energy Solutions Go Energy
Solutions

Measures Offered:

e Phase 1—LED Lighting, launching ASAP

e Phase 2 — PEI Pumps and Life Sciences Equipment, mid-year
e Phase 3—-TBD, mid-year
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New Programs for 2024 O

Retro-Commissioning Program EIP

Definition
RCx is a systematic process for investigating, analyzing, and optimizing the performance of an
existing building’s mechanical and electrical systems through O&M improvement measures.

Customer Journey "
1.  Customer Selects their Technical Service Provider (TSP) ﬁ
2. TSP Performs RCx Study
3.  Customer Selects Measures for Implementation a
4.  Customer Implements Measures (55,000 min for large customers) a
5. Validate Savings
6. Customer Receives additional Rebate for Savings b

Three RCx Participant Types:
e Large Industrial: defined by mechanical systems and capacities
e Large Commercial: > 100,000 square feet
e Express Building Tune-Up: < 100,000 square feet
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New Programs for 2024 O

Energy Management Partnership Program EIP

Definition
The EMP Program offers a wholistic approach to energy management that incorporates energy

efficiency into an organization’s daily operations, promoting a culture of continuous
improvement in energy improvement and sustainability.

ENERGY STAR® Guidelines for Energy Management

teams to build new processes that identify and implement
low-cost and behavioral energy savings measures. ARG e

Intent
Make a
. .. . Commitment
Teach customers to leverage existing internal resources and —

Two EMP Participant Types

Create

e Commercial: 2+ GWh of electric use At P
* Industrial: 3+ GWh of electric use He-AEsess

. He_cogmze Implement
Activities Included : S Aton e
« Coaching Sessions « On-site Staff Training : /
« Peer-to-peer Workshops « On-site Treasure Hunts hy & & ddE o P
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Non-Residential Program Budgets

Program | Feul Type |Company| Budget
. NYSEG | $8,238,689
Rg:;te Electric ™RG&E $4.407,203
Program Gas NYSEG | $200,000
RG&E $190,000
. NYSEG |$6,349 904
oo FleoMC [T RGRE $1,675,000
Program Gas NYSEG | $110,000
RG&E $45,000
Instant Electric NYSEG | $4,100,000
Discount RG&E |$1,050,000
EMP Electric NYSEG | $500,000
Program RG&E $400,000
RCx Electric NYSEG | $1,800,000
Program RG&E $650,000

Subject to Change

67% Budget Increase
Over 2023!

Budget by Program

3%

[0 C&I Rebate Program [1SB Rebate Program
[ Instant Discount Program E EMP Program

[0 RCx Program

(( !\?“In?ﬂdEcgpany (( EggEom WWW.nyseg.com WWW.rge.com
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More in 2024

Stay Tuned!

v" Program Updates Announced Via Email and Webinar
* New program launch dates and enrollment instructions
* New rebate offerings for all programs
e Rebate bonuses for disadvantaged communities and non-profits
* Market analysis for lighting opportunities
e ACH bank transfer enrollment

v" Quarterly Topical Webinars and Trainings
* Webinar Schedule TBD
* Follow up with links to recording and supporting documents

v’ Trade Ally Exclusive Events
e TA Luncheons
* TA Newsletter

v' Events, Outreach, and Associations A

e 57 events attended in 2023, looking for more in 2024
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Connect with us:

Luke Wachob 585-296-8420 Lwachob@franklinenergy.com

Dave Rowley 585-296-8413 drowley@franklinenergy.com

Non-Residential Rebate Programs Team
Email: cienergysavings@franklinenergy.com
Phone:1.888.316.8023
Recording can be found at: www.nysegrgeta.com

Thank you!
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