Smart meter installations began in November 2022, and
we expect to complete installations in 2025. Deployment
schedules by service area may change. You'll receive
information about your installation as we get closer to
installations in your community. Use our new lookup tool
at to search by your address
and find out when your meters will be upgraded.
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Upgrades beginning

Auburn — November 2024
Binghamton — September 2023
Brewster — May 2023

Elmira — August 2024

Geneva — November 2024
Hornell — May 2024

Ithaca — November 2022

Lancaster — January 2024
Liberty — August 2024
Lockport — July 2025
Mechanicville — January 2025
Oneonta — August 2025
Plattsburgh — March 2025




