WEnergyLiﬁgg

Save paper — sign up for eBill and view this newsletter online, too!

We're ready and we want you to be ready, too

Personalized information you need during an outage

With winter on its way, we want you to be prepared in outage situations. Now, you can get the personalized
outage information you need if the worst weather strikes with our Outage Alerts and enhanced Outage Map
features. These convenient online services, as well as other outage and safety information, are available to you at
Outage Central on our website at nyseg.com/outages and on your smart phone.
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Towns Impacted: FREETOWN
Multiple outages

Customers Without Power: 916 Nashua,

Estimated Restoration: 11/13/2016 4:45 pm

Cause: Investigating

Status:  Crew Assigned
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Information when and how you need it. We're ready.
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Be sure you're billed only for the energy you use

It's easy. Just be sure we have access to the meter when we're scheduled to be there for a

reading. Your next scheduled read date can be found on the top of page 1 of your bill below
your service address. You can also enroll in our Meter Read Reminder Alerts service and be
notified of your meter reading date by text message, email or phone.

If it's inconvenient for you to provide access — or if you want to receive bills based on
actual use for the months we're not reading the meter — you can send your meter
readings online or by email or phone.

areading 48,
may estimate yo:arsusR =

‘biling purposes:
(:;ELP for options

Learn how by visiting nyseg.com.

Take action today to manage your winter bills

Take advantage of our services, energy savings tips and rebates to keep your energy bills in check this winter.
e Enroll in our Budget Billing service to spread your energy costs evenly over 12 months.

e Facing an energy emergency? HEAP and EAP can help! Learn more about your eligibility for energy
assistance with a federal grant through the Home Energy Assistance Program (HEAP) and our Energy
Assistance Program (EAP).

e We have energy efficiency programs offering rebates, low-cost energy-savings tips and energy
assessment resources to save energy and save money.

e Compare and shop for your energy supply. You can purchase your energy supply from us
(at a variable rate) or one of many suppliers, also known as energy services companies or ESCOs.

Learn more by visiting nyseg.com.

Take action today!

Where does my electricity come from?

The electricity you buy can be generated using many different fuel sources.
Suppliers of electricity are required by the New York State Public Service
commission (PSC) to publish an environmental disclosure on the electricity Fuel Sources Used to
= ; ) Generate Your Electricity
fuel mix twice a year with the most recent data provided by the PSC, + January through December 2014
in thls case fOr Calendar year 2014 * Actual total may vary slightly from 100% due to rounding

Biomass Less than 1%
If you buy your electricity supply from NYSEG: Coal 6%
Hydroelectric 20%
e The majority of the electricity supply we deliver to you is purchased Natural Gas 36%
in the competitive market. The supply price varies each month as g:dea' fi/
the market price of electricity fluctuates. We make no profit on the Renewable Biogas  Less than 1%
Solar Less than 1%
supply charge. Solid Waste 1%
If you buy your electricity supply from a supplier other than NYSEG, and: :’;”tadl ?Zzw

e Your supplier’s charges are included in your NYSEG bill, your supplier’s . o .
environmental disclosure will be provided in a separate bill insertin a Air Emissions Relative to
. the New York State Average
future NYSEG bill. < January through December 2014

NYS Average

e You are billed directly by your supplier, you'll receive

. . i ) 4 Sulfur Dioxide (117% of avg.)
environmental disclosure information from your supplier. 509
For more information on buying your electricity supply, Nitrogen Orides (10% of avg)
. . .. (NOx)
or environmental disclosure, visit nyseg.com. You can .
Carbon Dioxide (105% of avg.)
also contact the PSC at 1.888.Ask.PSC1 (1.888.275.7721) (€09
or visit dps.ny.gov. 0% 50% 100% 150% 200%

- Part of NYSEG's commitment to the environment, produced
AVANGRID & with 100% wind power on recycled paper using soy inks. NYSEG 16-0738
DST 00181028



