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Maybe you should try our app?
Why should you try our FREE Mobile App? Why not! It’s easy, 

convenient and many of our great services are available in the  

palm of your hand – anywhere, anytime!

No matter where you are or what you are doing, with our FREE 

Mobile App you can:

•	  Enroll in eBill, AutoPay and Budget Billing

•	  Submit a meter reading – even in those hard-to-read places 
 with our flashlight feature

•	  Report an outage

•	  New! Receive updated Estimated Times of Restoration 

automatically if you have an outage

And it’s easy to download the app. Just text APP to 697-348 and 

we’ll send you a link to download the app quickly and easily.
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Manage your account anytime, anywhere with our new Mobile App!

It’s nice to know what to expect
In these challenging, ever-changing times, we don’t always know what to 

expect. But when you enroll in our free Budget Billing service, you will 

know what to expect in your energy bill every month.

When you sign up for Budget Billing, we will:

•	  Calculate your yearly bill based on last year’s electricity and/or  

 natural gas use and divide your yearly bill into 12 equal payments.

•	  Review your account and, if necessary, adjust your monthly payment  

 according to recent usage and energy prices.

It’s easy to enroll! Sign up using our FREE Mobile App, log into 

your account at nyseg.com, or call our self-service line at 

800.600.2275 and press option 2 (Billing and Payments).
Some highs and lows are fun, but not so much 
when it comes to your energy bill!

New! Receive confirmation when your payment posts
Text REG to 697-348 to enroll in Payment Alerts and receive a confirmation message when your payment posts.

We’re here to help you manage your energy bill
If you’re having trouble managing your energy bill, we have programs to help you. Please call 

us at 888.315.1755 Monday through Friday from 7 a.m. to 7 p.m. to speak with a Customer 

Care representative about your options. Or visit nyseg.com/HelpWithBill to learn about our 

programs and services available to help you manage your energy bills and reduce your 

energy costs.



NPBN005/810,025/BR
DST 00260328

Part of our commitment to the environment, 
printed on recycled paper using soy inks

Providing safe, reliable power to you
We work to provide safe reliable power to you today, tomorrow and well into 
the future. To increase reliability and strengthen our system, we have started or 
completed the following:

•	 Completed construction of 16.5 miles of transmission line in the towns of 
Plattsburgh, Peru and AuSable, impacting more than 6,300 customers.

•	 Completed construction of the circuit upgrade project in the town of 
Clarence which delivers power to 1,300 customers. 

•	 Upgrading a transmission line in Putnam County to replace 2.9 miles of 
line and poles to improve service to nearly 2,400 customers in the towns of 
Patterson and Southeast.

•	 Circuit upgrades to enhance reliability to 1,711 town of Vestal customers 
and additional customers on connected circuits, benefiting more than 5,500 customers.

You can count on us to continue making investments in our system so you can power your days for years to come.

How is my electricity generated? 
Your electricity supplier is required by the New York State Public Service 
Commission (PSC) to provide you with periodic environmental disclosure 
information on fuel sources and air emissions for the electricity supply 
purchased on your behalf.

The most recent data – in this case for calendar year 2019 – is provided by the PSC 
and the New York State Energy Research and Development Authority (NYSERDA).

•	  If you receive your electricity supply from us, your environmental disclosure 
 information is provided in the chart located at the right and on our website 
 at nyseg.com.

•	  If you receive your electricity supply from a supplier other than us and your 
 supplier’s charges are included in your NYSEG bill, your supplier’s environmental 
 disclosure is published periodically as a separate bill insert with your NYSEG bill.  

•	  If you buy electricity from a supplier other than NYSEG, and are billed directly by 
 your supplier, you should receive environmental disclosure information from 
 your supplier. 

For more information on environmental disclosure, please contact the PSC at 
888.Ask.PSC1 (888.275.7721) or NYSERDA at 866.NYSERDA (866.697.3732).

Your safety is our priority
Natural gas is colorless and odorless. For your safety, a distinctive 
sulfur-like odor, similar to rotten eggs, is added so that you’ll 
recognize it quickly. If you think you smell natural gas...

•	  Get up, get out and get away! Then call us immediately at  
 1.800.572.1121 or 911 from a safe location. We’ll respond quickly 
 to make sure you and your family are safe.

•	  Do not use a phone, smoke or operate electrical switches or 
 appliances. They may produce a spark that might ignite the 
 natural gas and cause an explosion.

•	  Do not assume someone else will report the condition. 

•	  Do provide the exact location, including cross streets.

•	  Do let us know if you notice sewer construction or digging 
 activities are going on in the area.

For more information about natural gas safety, please visit nyseg.com.

Help us help others
You can help bring assistance to 
veterans, active military personnel and 
income-eligible families who are facing 
energy emergencies. Please consider 
making a donation to Project SHARE at 
a time when it’s needed most. To learn 
more and to donate, please visit 
nyseg.com/ProjectShare.

Pay bills online - nyseg.com/online
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If the Power Goes Out, You Won’t Be in the Dark
Sign up to receive Outage Alerts your way for your location

When powerful winter storms strike, our crews are ready. If the power 
goes out, we’ll work safely and as quickly as possible to restore power.

Now, you can get the updates you need during an outage with our 
new Outage Alerts! When you sign up, you’ll:

•  Receive an alert by text, phone or email if your power goes out.

•  Receive an estimated time of restoration.

•  Receive a notice when your power is restored.

•  Receive alerts only when you want them. Set alerts on “quiet” any 
 time you wish.

•  Sign up more than one person per household to receive alerts.

•  Receive alerts for other locations like a camp or an elderly parent’s home.

We’ll be there to restore your power  — and with our new Outage Alerts, 
you won’t be in the dark! Sign up today at nyseg.com.

Helping our Customers With Energy Emergencies:
HEAP and EAP Can Help! 
The Home Energy Assistance Program (HEAP) is a federal grant program assisting income eligible households in
paying for energy bills, repairs and weatherization. Households may receive one regular HEAP benefit per season
and may also be eligible for emergency HEAP benefits. Your county’s Department of Social Services is accepting
applications now with both programs closing when funds are exhausted. For more information or to apply online,
go to mybenefitsny.gov.

Our Energy Assistance Program (EAP) provides eligible customers with a monthly bill credit (Basic Benefit) and a 
credit to reduce past due balances (arrears forgiveness Limited Benefit).

If you have a HEAP grant on an active NYSEG account, you’re automatically receiving the  
monthly bill credit. And, you’re receiving a credit to reduce your past due balance if you:

• Have a past due NYSEG account balance between $240 and $1,500; and

•  Have not previously been enrolled in the EAP Limited Benefit and terminated for
non-payment.

If HEAP is supplied to your account with another fuel vendor, and you want to receive our
EAP Benefits:
• You’ll need to take action.
• Please provide a copy of your HEAP award letter to us at Energy
Assistance Program, NYSEG, P.O. Box 5220, Binghamton, NY 13902-5220.
Or fax it to: 1.800.325.9920.

For more information, please visit nyseg.com, click on “Your Account” and then on “Energy Assistance: HEAP and
EAP Can Help.”

Income Eligibility
Guidelines for HEAP
Household 

Size (gross)

1 $2,244
2 $2,935
3 $3,625

4 $4,316
5 $5,006
6 $5,697
7 $5,826
8 $5,956
9 $6,085

10 $6,215
11 $6,671

 

Monthly Income
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Giving Back to Our Communities — Project SHARE Heating Fund
Now Accepting Grant Applications!
Starting January 4, 2016, the Project SHARE Heating Fund, administered by HeartShare Human Services of New York,
will accept applications until funds are exhausted. Applicants may apply once every 12 months for grants up to $350. 

Eligible customers can apply by:

• Calling HeartShare directly at 1.800.599.4327; or

• Calling 1.844.579.5555 or visiting heartshare.org to find an intake agency in
your area.

To be eligible, you must:

• Have an active NYSEG account; and

• Have an active disconnect notice; and

• Meet the HEAP income guidelines, except: Active duty military members and well-discharged veterans may
qualify regardless of income.

Caring for You and Your Family:
Winter Safety Tips
When removing snow and ice from driveways and sidewalks:

• Never bury electric and natural gas meters, natural gas pipes and natural gas
regulators with snow.

• Natural gas appliance chimneys and vents should be kept free of snow and ice to
prevent build-up of potentially-deadly carbon monoxide.

Before using a generator, review these safety tips:

• Operate your generator outdoors in a clean, dry, well-ventilated area and never
indoors or in a garage.

• Read, understand and follow the manufacturer’s instructions.

• To find more generator safety tips, please visit nyseg.com, click on “Usage and
Safety,” then on “Electrical  Safety,” and then on the “Generator Safety” icon.

Your Dollars Help Those Facing 
Energy Emergencies
Join our company, other customers and our employees in helping 
veterans, active military personnel and others in need by making a 
donation to the Project SHARE Heating Fund. Since 1982, this fund has 
helped 57,500 families with grants totaling more than $15.6 million.

3 easy ways you can make your donation to the Project SHARE Heating Fund:

1.  Through Automatic Giving by having us add a whole dollar amount to your future NYSEG bill. Enroll in 
 Automatic Giving by visiting nyseg.com and clicking on “Giving Back,” then on “Helping those in need,” 
 and then on “Automatic Giving.”

2.  Add exactly $1, $2 or $5 to your next NYSEG bill payment.

3.  Send a check in any amount payable to Project SHARE Heating Fund, and mail to HeartShare Human 
 Services of New York, 12 Metro Tech Center, 29th Floor, Brooklyn, NY 11201.

Check Out Enhancements to Our Electricity Outage Map
When there’s an electricity outage, use our enhanced Outage Map to stay informed. Visit nyseg.com and click on 
“Outage Central” and then on “Electricity Outage Map” to check out the following map features and more:

NYSEG Alert: Update 
on outage at or near 
123 Main Street
Estimated restore:
2/15 2:45 PM
Customers out: 237
Reply HELP for options

NYSEG Alert: Power is 
now restored at 123 
Main Street. Call 
1-800-572-1131 if 
power still out.

NYSEG Alert: Outage 
at or near 123 Main 
Street.
Estimated restore:
2/15 1:30 PM
Customers out: 237
Reply HELP for options

CMP Alert: Update on 
outage at or near 123 
Main Street
Estimated restore:
2/15 2:45 PM
Customers out: 237
Reply HELP for options

CMP Alert: Power is 
now restored at 123 
Main Street. Call 
1-800-696-1000 if 
power still out.

CMP Alert: Outage at or 
near 123 Main Street.
Estimated restore:
2/15 1:30 PM
Customers out: 237
Reply HELP for options

RGE Alert: Update on 
outage at or near 123 
Main Street
Estimated restore:
2/15 2:45 PM
Customers out: 237
Reply HELP for options

RGE Alert: Power is 
now restored at 123 
Main Street. Call 
1-800-743-1701 if
power still out.

RGE Alert: Outage at or 
near 123 Main Street.
Estimated restore:
2/15 1:30 PM
Customers out: 237
Reply HELP for options

•  Access the map from any device: smartphone, tablet, computer.  

•  Use the “My Locations” feature to customize and store for quick 
 viewing multiple locations, such as your home, camp, or an 
 elderly parent’s home. Save these just like a bookmark.

•  View the estimated restoration time for each outage on the map.

Circuit upgrades, including the one pictured 
above, increase reliability to our customers.


