
Project Overview
As part of our commitment to provide safe, 

reliable service to all our customers, New York 

State Electric and Gas (NYSEG), in conjunction 

with our parent company – AVANGRID, is 

updating the delivery system in our service 

areas. These upgrades comply with new 

electric transmission reliability requirements. 

While making investments to improve system 

performance and update system assets to 

improve system resiliency, we are working 

closely with our neighbors to ensure that all 

improvements are performed with minimal 

disruption to the environment and the 

communities we serve.

Project Purpose and Need
• The NYSEG Line 932 project will help New 

York State meet energy goals.

• Line 932 is 12.8 miles long and runs from Hornell, 

NY to Alfred, NY.  The average utility pole is 

beyond its useful life dating back to the 1960s, 

therefore showing signs of aging and needs of 

replacement.

Project Information Line: 833-551-4100 
Refer to: Line 932

Email: outreach@nyseg.com

Website: nyseg.com > Reliable Service

Line 932 Structure Replacement 

Project

Upgrade Project Scope 

• The general scope of this project is to 

replace aging structures along NYSEGs 

Line 932.

• The projects consists of replacement of 

wood pole H-frame structures.

• During summer 2025, customers can 

anticipate vegetation management (i.e., 

Right-of-Way mowing) following structure 

construction replacement in late Q3 2025.

Regional Benefits
• The Project would remove bottlenecks on 

the local transmission system and allow 
existing and projected future generation 
facilities to connect to the power grid, thus 
helping New York State meet its energy 
goals. 

• The most direct infusion to the local 
economy would come from employment 
opportunities associated with construction 
of the project.  Worker income would be 
spent in local communities on consumer 
goods and services such as housing, 
healthcare, and food. 

• The upgrades would improve the reliability 
and resiliency of the entire transmission 
system, ensuring the maintenance of safe 
and reliable power distribution.

Project Location

Municipalities: Hornell and Alfred

Counties Impacted:

Permitting Required:
Stormwater Pollution 
Prevention Plan (SWPPP)

Estimated Timetable (subject to change)

Construction Start Date: Q3 2025

In Service Date: Q4 2026

Steuben and Allegany
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