((‘ NYSEG Understanding electric bill charges*

An Avangrid company

Supply Charges

Supply Charge
Supply is a pass-through cost from which the utility does not

profit. If customers have NYSEG as their supplier, energy is sold
at the price at which it is bought.

Utility (NYSEG)

Customer Charge/Delivery Charge
These charges go towards delivering power, customer service,
and investments into the grid.

Bill and Payment Process Charge
These charges cover the cost of creating, handling, and
processing customers'’ bills and payments for NYSEG customers.

Transition Charge

This charge reflects the difference between the market price of Key tO COlOfS

electricity and the price of NYSEG's long-term electricity supply . Supply charges: A pass-through cost from which the

contracts from when it owned power generation (this may be a utility does not profit. For customers with NYSEG as
iti ti h b . . " .

PRI CEE RN their supplier, energy is sold at the same price at

Revenue Decoupling Charge which it is purchased.
A credit or a charge on the bill that reflects the difference between

forecasted and actual delivery service revenue. . NYSEG charges: Charges that go toward operations,
Merchant Function Charge maintenance, customer service, administrative costs
A per-kWh charge reflects NYSEG administrative costs for and continued investments in the grid.

obtaining electricity supply and applies to customers receiving
supply from NYSEG.

. Government charges: Charges that go toward
government requirements and taxes.

. Authorized recovery mechanism: Charges
established as a recovery mechanism.

Government
Customer Charge/Delivery Charge X Supply charges $84.36
These charges go towards taxes and funding energy efficiency Variable supply charge 84.36
requirements.
Transition Charge Utility (NYSEG) $77.98
This charge goes towards state government programs and Pgople, poles and wires 74.84
mandates, like the Electric Vehicle Make-Ready Program. These Bill ar'wgl Payment Process Charge 0.89
charges are not individually shown on the bill. Transition Charge 4 -0.67
System Benefits Charge (SBC) Sleveaue tl?:eco:.pllné;hCharge (2)2?1
This charge is used to fund clean energy activities conducted by erchant Function L-harge :
the New York State Energy Research and Development Authority
(NYSERDA). Government mandated programs $23.98
Delivery Charge 12.23
Zero Emissions/Renewable Energy Charges very 9
. e Transition Charge 1.67
The State requires a zero-emissions charge and renewable System Benefits Ch (SBC) 256
energy charge to be included in supply charges. ystem B ehe Its Lharge ’
. Zero Emissions/Renewable Energy Charges 2.83
Variable to local taxes and surcharges - Variable to local taxes and surcharges 4.69
Authorized recovery mechanism $6.69
Storm recovery 6.69
Total Bill $193.01

26-12103 *This is based on an approximate residential 716 kWh bill for January 2026. Charges and fees do change and can vary every month and for each individual customer.
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$23.98 goes to government $84.36 is a pass-through cost $6.69 is for recovery mechanisms
requirements and taxes. from supply. through delivery rates.

($77.98 goes towards NYSEG's operations, maintenance, customer service, administrative costs, and continued investments into the grid.)

Electricity Delivery Charges

Deli e arge 716 kwh 0.09507000 erae
elivery charge w . .
e Ive ry Transitrl)cl)n chgrge 716 kwh 0.00139671 100mm
Revenue decoupling mech 716 kwh 0.00011800 008 ®
Cha rges SBC charge 716 kwh 0.00357200 256 m
Recovery charge 716 kwh 0.00934400 6.69 ®
Subtotal Electricity Delivery $97.40
THESE ARE ALL GOVERNMENT REQUIRED CHARGES: Customer Charge/Delivery Charge $74.84

Customer Charge/Delivery Charge $12.23 The rest of these two charges go towards delivering power,
customer service, and investments into the grid.

A portion of these two charges go towards taxes and funding

energy efficiency requirements. These are government
required charges. Transition Charge -$0.67

Transition/Charge $1.67 The remaining part of this charge rgf.lects the diffgrenoe
between the market price of electricity and the price of
NYSEG's long-term electricity supply contracts from when

Over half of this charge goes towards state government

programs and mandates, like the Electric Vehicle Make-Ready it owned power generation (this may be a positive or

negative charge).

Program. These charges are not individually shown on the bill.
These are government required charges.

Revenue Decoupling Charge $0.08
System Benefits Charge (SBC) $2.56

A credit or a charge on the bill that reflects the difference
This charge is used to fund clean energy activities conducted

by the New York State Energy Research and Development
Authority (NYSERDA). Recovery Charge $6.69

VSO ER T TN I T, This is the repayment of costs from legacy storm recovery.

between forecasted and actual delivery service revenue.

S l. Electricity Supply Charges
Upp y Supply charge 716 kwh 0.12176900 8719 ®
Cha r es Merchant function charge 716 kwh 0.00396400 284m
g Subtotal Electricity Supply $90.02
Supply Charge: $84.36 Merchant Function Charge $2.84

Supply is a pass-through cost from which the utility does not profit.
If customers have NYSEG as their supplier, energy is sold at the
price at which it is bought. For customers who have a third party as
their supplier, customers will see their supply costs on a different

A per-kWh charge reflects NYSEG administrative costs for
obtaining electricity supply and applies to customers receiving

supply from NYSEG.

page of their NYSEG bill or on a separate bill from the chosen Bill and Payment Process Charge $0.89

supplier. These charges cover the cost of creating, handling, and

processing customers’ bills and payments for NYSEG
customers.

Zero Emissions/Renewable Energy Charges $2.83

The State also requires a zero-emissions charge and Total Bill: $193.01

Key to colors
B Government required charges.
B Charge for which NYSEG is responsible.
) B Supply charges.
[ Authorized recovery mechanism.

Variable to local taxes and surcharges. $469 *This is based on an approximate residential 716 kWh bill for January 2026. Charges and

fees do change and can vary every month and for each individual customer.

renewable energy charge to be included in supply charges.
These are government required charges.

\ THESE ARE PASS-THROUGH COSTS FROM ENERGY SUPPLIERS.

26-12103
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Supply Charges

Supply Charge
Supply is a pass-through cost from which the utility does not
profit. If customers have NYSEG as their supplier, gas is sold

at the price at which it is bought.

Utility (NYSEG)

Customer Charge/Delivery Charge
These charges go towards delivering gas, customer service, and
investments into infrastructure.

Bill and Payment Process Charge.
These charges cover the cost of crea
processing bills and payments for NYSEG customers.

Transition Charge

This charge reflects the recovery of lost and unaccounted for gas
during delivery, the cost associated with reliability with the gas
supply, and cost recovery of bill credits given during COVID-19.

Revenue Decoupling Charge .. $3.51
A credit or a charge on the bill that reflects the difference
between forecasted and actual delivery service revenue.

Research and Development Charge

This charge is designed to support innovation that can improve
energy efficiency, develop new technologies, and enhance the
overall energy infrastructure.

Merchant Function Charge ....

A per-therm charge reflects NYSEG administrative costs for
obtaining gas supply and applies to customers receiving
supply from NYSEG.

Government

Customer Charge/Delivery Charge
These charges go towards taxes and funding energy efficiency
requirements.

System Benefits Charge (SBC)

This charge is used to fund clean energy activities conducted
by the New York State Energy Research and Development
Authority (NYSERDA).

Variable to local taxes and surcharges ... .$9.49

* This is based off an approximate residential 180 therm bill from January 2026.
Charges and fees do change and can vary every month and for each individual customer.

Understanding gas bill charges*

39% 45%

16%

Key to colors

. Supply charges: A pass-through cost from which the
utility does not profit. For customers with NYSEG as

their supplier, gas is sold at the same price at which it

is purchased.

. NYSEG charges: Charges that go toward operations,
maintenance, customer service, administrative costs,
and continued investments in infrastructure.

Government charges: Charges that go toward
government requirements and taxes.

Supply charges $89.82
Variable supply charge 8982
Utility (NYSEG) $77.99
People, pipes and gas 66.87
Billand Payment Process Charge 0.89
Transition Charge 2.30
Revenue Decoupling Charge 3.51
Research and Development 0.25
Merchant Function Charge 417
Government mandated programs $31.36
Delivery Charge 20.23
System Benefits Charge (SBC) 1.64
Variable to local taxes and surcharges 949
Total Bill $199.17
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$89.82isa $77.99 goes to operations, maintenance, customer
pass-through service, administrative costs, and continued
cost from supply. investments into research & development.

$31.36 goes to government
requirements and taxes.

Natural Gas Delivery Charges

Basic service charge 2030 mm
Included in Basic service charge 3.0 therm @ 0.00 0.00 mm
Delivery charge 47.0 therm @  0.79924 37.56 mm
. Delivery charge 130.0 therm @  0.2249 2924 mm
Dellve ry Research and development charge 180.0 therm @  0.001383 025 ®
Transition surcharge 180.0 therm @  0.012774 230 ®
Ch a rgeS Revenue decoupling mech 180.0 therm @  0.01950900 351 ®
System Benefits Charge 180.0 therm @  0.00911400 164 @
Subtotal Natural Gas Delivery $94.80
Basic Service Charge/Delivery Charge $20.23 Basic Service Charge/Delivery Charge $66.87

These charges goes towards taxes and funding energy The rest of these charges goes towards delivery, customer

efficiency requirements. Of the entire basic service charge and

service, and investments in infrastructure.

delivery charge, 20% goes towards taxes and funding.
These are government required charges. Transition Charge $2.30

. This charge reflects the recovery of lost and unaccounted for gas
System Benefits Charge $1.64 during delivery, the cost associated with reliability with the gas
supply, and cost recovery of bill credits given during COVID-19.

This charge is used to fund clean energy activities conducted by

the New York State Energy Research and Development Authority
(NYSERDA). These are government required charges.

Research and Development Charge $0.25

This charge is designed to support innovation that can improve
' energy efficiency, develop new technologies, and enhance the
THESE ARE ALL GOVERNMENT REQUIRED CHARGES. overall energy infrastructure.

Revenue Decoupling Charge $3.51

A credit or charge on the bill that reflects the difference

between forecasted and actual delivery service revenues.

Natural Gas Supply Charges

Supply charge - January 180.0 therm @  0.498978 89.82 ®
Supply Merchant function charge - January 180.0 therm @  0.023151 417 ®
Charges Subtotal Natural Gas Supply $93.98
Supply Charge $89.82 Merchant Function Charge $4.17

A per-therm charge reflects NYSEG administrative costs

Supply is a pass-through cost from which the utility does not
profit. If customers have NYSEG as their supplier, gas is sold at
the price at which it is bought.

for obtaining gas supply and applies to customers receiving
supply from NYSEG.

For customers who have a third party as their supplier,

customers will see their supply costs on a different page of Bill and Payment Process Charge $0.89
their NYSEG bill or on a separate bill from the chosen supplier.

THESE ARE PASS-THROUGH COSTS
FROM GAS SUPPLIERS.

These charges cover the cost of creating, handling, and
processing customers’ bills and payments.

Additional Taxes and Surcharges $9.49 Key

[ Government required charge or

39% 45% pass-through cost.
B Charge for which NYSEG is responsible.

B Supply charge.

(TOTAL BILL $199.17 )

16%

* This is based off an approximate residential 180 therm bill from January 2026.
Charges and fees do change and can vary every month and for each individual customer.




