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SERVICE CLASSIFICATION NO. 2  

 

APPLICABLE TO THE USE OF SERVICE FOR: 

 

General Services - with Demand Billing.  (For estimated metered demands of more than 5 kW but less than 500 

kW.) 

 

CHARACTER OF SERVICE: 

 

Continuous - Alternating Current, 60 Cycle; 120, 120/208, 120/240, 208, 240, 240/416, 277/480 or 480 Volts - 

Single or Three Phase.  (Also Two Phase in Walden District.)  (Characteristics depend upon available circuits 

and equipment.) 

 

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: 

 

Pursuant to General Information Section 25, Supply Service Options, customers served under this Service 

Classification shall choose from different electric rate choices offered by the Company as described below. The 

Company shall offer a Retail Access rate choice and Non-Retail Access rate choices. 

 

The Retail Access choice is the ESCO Supply Service (ESS).  The Non-Retail Access choices include the NYSEG 

Supply Service (NSS) and Hourly Pricing.  

 

The Company shall provide Delivery Service regardless of the customer’s Supply Service Option. 
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SERVICE CLASSIFICATION NO. 2 (Continued) 
 

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.) 

 

1.  ESCO Supply Service (ESS) 

 

This Retail Access choice includes fixed charges for NYSEG delivery service and a Transition Charge.  Supply Service 

shall be provided by an Energy Services Company (ESCO).  Customers that elect ESS and receive a Consolidated Bill 

shall not be subject to the Bill Issuance Charge.  Customers that elect ESS shall not be subject to the Merchant Function 

Charge. 

 

2. NYSEG Supply Service (NSS)  

 

This Non-Retail Access choice includes fixed charges for NYSEG delivery service, a Transition Charge, a commodity 

charge for electricity supplied by NYSEG which fluctuates with the market price of electricity, and a Merchant Function 

Charge. 

 

Commodity Service: 

The charge for Electric Power Supply provided by NYSEG shall fluctuate each month as further described in General 

Information Section 25.I.C., Calculation of the Commodity Charge. 

 

Merchant Function Charge:   

All kWh, per kWh   See Merchant Function Charge Statement 

 

DELIVERY RATE Applicable to ESS and NSS: (Per Meter, Per Month) 

 

 

 

 

Effective Date 

 

6/01/2026 

Customer Charge       $49.00 

Demand Charge  

(All kW, per kW) 

$18.04 

Energy Charge   

(All kWh, per kWh) 

 

$0.00000 

Reactive Charge  
Reactive kilovolt-ampere hours, per billing reactive 

kilovolt-ampere hour 
$0.00078 

 

 

 (Non-Bypassable Charge (“NBC”): 

 All kWh, per kWh       See TCS Statement 

 

 Bill Issuance Charge (per bill):       $0.89, as described in General Information Section 16.J 

 

Rate Adjustment Mechanism (“RAM”): 

 All kW, per kW See RAM Statement, as described in Rule 38 
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SERVICE CLASSIFICATION NO. 2 (Continued)

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.)

NYSEG will provide Delivery and Supply Service for the Non-Retail Access choices.

2. Reserved for Future Use

Issued in compliance with order in Case No. 09-E-0227 dated 09/28/09.
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SERVICE CLASSIFICATION NO. 2 (Continued) 

 
SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.) 
 

Reserved for Future Use 
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SERVICE CLASSIFICATION NO. 2 (Continued)

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.)

4. Hourly Pricing Mandatory and Voluntary

Hourly Pricing is voluntary for any customer taking service under Service Classification No. 2 except as
follows:

Effective January 1, 2010, Hourly Pricing is mandatory for any customer taking service under Service
Classification No. 2 with a billed demand greater than or equal to 300 kW in any two months within the 12
months beginning prior to September 1, 2009, including customers that received an economic incentive or
NYPA allocation on or after January 1, 2007.

A customer taking service under Hourly Pricing shall remain subject to this provision until their monthly
metered demand has been less than 300 kW for 12 consecutive months. Customers served under this provision
must select ESCO Supply Service (ESS) or NYSEG Hourly Day-
described within this Service Classification.

Customers that received an economic incentive or NYPA allocation beginning on or prior to December 31,
2006 and does not have a restriction for the Supply Service Option may opt to participate in Hourly Pricing. If
such customer opts to participate in Hourly Pricing, the customer must choose the same Supply Service Option
for its incentive, non-incentive and any future load.

DELIVERY CHARGES:

The delivery charges set forth in this Service Classification for the NSS shall apply to a customer taking service
under Hourly Pricing.

NYSEG Hourly Day-

This Non-Retail Access choice includes fixed charges for NYSEG delivery service, a Transition Charge as
described above and in further detail in General Information Section 25.I.B., the Merchant Function Charge, and
a commodity charge for electricity supply that fluctuates hourly with the market price of electricity including
losses, unaccounted for energy, capacity, and capacity reserves, as further described herein. Electricity supply is
provided by NYSEG.
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SERVICE CLASSIFICATION NO. 2 (Continued)

Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.)

4. Hourly Pricing – Mandatory and Voluntary (Cont'd.)

NYSEG Hourly Day-Ahead Market Pricing Option (“Hourly Pricing”) (Cont’d.)

Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SUPPLY SERVICE OPTIONS AVAILABLE TO CUSTOMERS: (Cont'd.)

4. Hourly Pricing – Mandatory and Voluntary (Cont'd.)

DETERMINATION OF DEMAND:

Customers taking service under this Special Provision shall pay a demand charge calculated as described in Service
Classification No. 7, Determination of Demand section.

METERING AND COMMUNICATION REQUIREMENTS:

1. Customer Responsibilities:
All customers subject to this special provision are required to have interval metering and remote meter reading
capability. Such customers shall be responsible for the following:

a. the costs of providing remote meter reading capability through dedicated telecommunications to and from
the meter; and

b. the dedicated telecommunications shall be approved by the Company, and
c. all costs associated with the installation, operation and maintenance of the telecommunications equipment,

including but not limited to, all telecommunications service bills. If the Company is unable to read the meter
through a customer provided connection, and the Company has determined that the problem is not caused
by the Company's equipment, the customer shall be responsible for resolution of the problem. The customer
shall also be responsible for reimbursement of the Company expenses incurred for visits to the meter
location to ascertain the cause of the problem, including reimbursing the Company for any expenses the
Company incurs, such as, but not limited to, the cost to provide a manual meter read.

2. Company Responsibilities:
a. Equipment shall be replaced at the Company’s discretion and shall be based upon available resources and

Company Schedule.
b. In the absence of equipment failure, if the customer requests replacement of working equipment, it shall be

scheduled by order of request and availability.
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SERVICE CLASSIFICATION NO. 2 (Continued)

RATE CHOICES AVAILABLE TO CUSTOMERS:

MERCHANT FUNCTION CHARGE:
The Merchant Function Charge reflects the administrative costs of obtaining electricity supply. Customers whose
electricity is supplied by an ESCO are not charged for this service.

MINIMUM CHARGE:
The minimum charge for service under this Service Classification is the Customer Charge plus the Bill Issuance
Charge, if applicable, as listed above, or as otherwise stated in the applicable special provisions.

The minimum charge for customers who choose to take all or part of their back-up or maintenance service under
this service classification rather than under Special Provision (d) of Service Classification No. 11
is described in the "DETERMINATION OF DEMAND" section.

SURCHARGE TO COLLECT SYSTEM BENEFITS CHARGE ("SBC"):
A surcharge shall be added to each customer bill for service under this Service Classification to collect the
System Benefits Charge (as explained in this Schedule, General Information Rule 4). See SBC Statement.

The RAM shall be applied per kW to all kW delivered under this Service Classification, (as explained in this
schedule, General Information Rule 38). See RAM Statement.

EARNINGS ADJUSTMENT MECHANISM ( EAM ):
The EAM shall be applied per kW delivered under this Service Classification, (as explained in this Schedule
General Information Rule 46). The rate shall be set forth on the EAM Statement.

NON-WIRES ALTERNATIVE ( NWA ) SURCHARGE:
The NWA Surcharge shall be applied per kW delivered under this Service Classification, (as explained in this
Schedule General Information Rule 47). The rate shall be set forth on the NWA Statement.

-
The EV Surcharge shall be applied per kW delivered under this Service Classification, (as explained in this
Schedule General Information Rule 49). The rate shall be set forth on the EVMR Statement.

RECOVERY CHARGE
The Recovery Charge shall be applied per kW delivered under this Service Classification, (as explained in this
Schedule General Information Rule 57). The rate shall be set forth on the Recovery Charge Statement.
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SERVICE CLASSIFICATION NO. 2 (Continued)

A customer taking service under this Service Classification shall be subject to a Revenue Decoupling Mechanism
adjustment as explained in this Schedule, General Information Section 7. See RDM Statement

INCREASE IN RATES AND CHARGES:
The rates and charges under this Service Classification, including minimum charges, shall be increased by a surcharge
pursuant to section 6 of PSC No. 120 to reflect the tax rates applicable within the municipality where the customer
takes service.

DETERMINATION OF DEMAND:
The billing demand shall be the metered demand, which is the highest average kilowatts used in a thirty-minute interval
during the month.
(For customers whose meters are read bi-monthly, the metered demand shall be 95% of the metered demand.)

Customers who choose to take all or part of their back-up or maintenance service under this service classification rather
than under Special Provision (d) of Service Classification No. 11 shall pay a minimum demand charge
as described in Service Classification No. 11. Customers shall pay a minimum demand charge related to
generation, ancillary, and transmission costs. The minimum demand charge is based on a rate per kW of the contract
demand and is accumulated over a 12-month period. The accumulated contract demand charge component shall be
compared to the accumulated demand charge in this service classification. If the contract demand charge is greater than
the demand charge in this service classification, then the customer shall only pay the contract demand charge in that
month. If it is less than the demand charge in this service classification, then the customer shall pay that difference in
that month.

DETERMINATION OF REACTIVE KILOVOLT-AMPERE HOURS:

months, the reactive kilovolt-ampere hours shall thereafter be metered. The billing reactive kilovolt-ampere hours shall
be the reactive kilovolt-ampere hours in excess of one-fourth of the metered kilowatt-hours.

TERMS OF PAYMENT:
All bills are rendered at the above "unit prices" and that amount is due on bills paid on or before the "past due" date
indicated on the bill. A late payment charge at the rate of 1½% per month shall be billed on all amounts not paid by
that date. (Further details in Section 4 of P.S.C. No. 119 - Electricity or superseding issues thereof.)

TERM:
Single Phase Service:
One month and thereafter until terminated by 48 hours' notice.

Three Phase (or Two Phase) Service:
One year and thereafter until terminated by 48 hours' notice.
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS:

(a) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued) 
 

SPECIAL PROVISIONS:  (Cont'd) 

(b)  Fluctuating Loads: 

 

When service is rendered solely for equipment having a highly fluctuating or large instantaneous demand, 

such as X-rays, welders, etc., and a separate or larger transformer for such service is required, the minimum 

monthly charge shall not be less than 50c/ per KVA of such additional transformer capacity. 

 

(c )  Billing Duration: 

 

Billing for service under this Service Classification shall continue for at least 11 months after the 

establishment of a demand in excess of 5 kW unless service is terminated for not less than one year under the 

terms of the "Cessation of Service" section of P.S.C. No. 119 or superseding issues thereof. 

 

(d)  Budget Billing: 

 

Customers may, by signing an application, be billed monthly in accordance with the plan set forth in Section 

4-O of P.S.C. No. 119 - Electricity or superseding issues thereof.  

 
   (e)   Submetering: 
 

Submetering may be available according to certain conditions as explained in the general information leaves 
of this schedule, Section 2. Submetering. 

          
  (f)   Optional Election of Service Classification No. 11 Rates: 
 
  A demand-metered customer that does not have On-Site Generating facilities (“OSG”) may opt to select the 

applicable rates under Service Classification No. 11 and be billed under such rates for a period of not less 
than twelve months. 

 

A customer that opts for these rates shall comply with the “Optional Election of Service Rate for Customers 

Without On-site Generation” as described in Service Classification No. 11. 
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

(f) Economic Incentives: Reserved for Future Use

(1) Reserved for Future Use

(2) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(3) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(3) Reserved for Future Use
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ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(4) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(5) Recharge New York (“RNY”) Power Program

Customers who qualify for the Recharge NY Power Program pursuant to Section 11 of the General Information
Section of this Schedule, shall have such power billed in accordance with the provision therein. The customer's
power requirements in excess of the RNY Power allocation shall be billed in accordance with the ESCO Supply
Service rate or the NYSEG Supply Service rate of this Service Classification.

(6) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(7) Reserved for Future Use

(8) Reserved for Future Use.
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(f) Economic Incentives: (Cont'd)

(9) Reserved for Future Use

(g) Complementary E.T.S. Service:

This service is available for customers with common areas pertaining to individually metered multiple
dwelling units taking individually metered residential service under this Schedule and utilizing Electric
Thermal Storage (E.T.S.) installations as the principal space-conditioning medium. This service shall be
billed under Service Classification No. 9 of this Schedule. However, the five kW metered demand and
2000 kWh monthly use limitations from the "Applicable to the Use of Service For" section shall be waived,
as long as the total metered demand requirements shall not exceed 25 kW, in order to allow annual
complementary E.T.S. space-conditioning and other electric service in the common areas of such multiple
dwellings.

(h) Time-Of-Use Service Option:

Non-residential customers who qualify for service under S.C. No. 2 may voluntarily opt for Time-of-Use
service under Service Classification No. 7 (Secondary Service). A customer who chooses to transfer to
Service Classification No. 7 must initially remain on that rate for a minimum of six months prior to
becoming eligible for a one-time return to Service Classification No. 2. This Special Provision is not
available to Service Classification No. 2 customers, effective December 3, 2002.
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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(i) Agricultural Customers Time-of-Use Service Option:

Any Agricultural customer producing a "farm product" as defined in Subdivision 5 of Section 2 of the
Agriculture and Markets Law may choose to take their entire service under Service Classification No. 7 with
Time-of-Use metering.

(j) RESERVED FOR FUTURE USE

(k) RESERVED FOR FUTURE USE

Issued in compliance with order in Case No. 05-E-1222 dated 08/23/06.
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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(k) Reserved for Future Use

Issued in compliance with order in Case No. 05-E-1222 dated 08/23/06.
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ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(l) Reserved for Future Use
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ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd)

(l) Reserved for Future Use
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

Reserved for Future Use
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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

(l) Industrial/High Load Factor Rate Provision (Cont'd.):

(4) Rate for Qualified High Load Factor Service (Cont'd.)

(b) Reserved for Future Use

Issued in compliance with order in Case No. 09-E-0227 dated 09/28/09.
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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

(l) Industrial/High Load Factor Rate Provision (Cont'd.):

(4) Rate for Qualified High Load Factor Service (Cont'd.)

Reserved for Future use

Issued in compliance with order in Case No. 07-E-0479 dated 08/29/07.
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New York State Electric & Gas Corporation Revision: 17
Initial Effective Date: December 1, 2020 Superseding Revision: 15
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ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

Reserved for Future Use
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ISSUED BY: Jeremy Euto, Vice President Regulatory, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

M) Excelsior Jobs Program ( EJP )

Service taken under this Service Classification may be eligible for the rates and charges under the
Excelsior Jobs Program. Any customer who meets the qualifications set forth under General Information
Rule 32 shall pay for service at the following rate:

RATE: (per month)
For customers qualifying for the EJP, the Transition Charge (Non-Bypassable Charge [ NBC ]) and the
Revenue Decoupling Mechanism (RDM) Adjustment does not apply to S.C. No. 2. All customers shall
be required to pay Commodity, Capacity, Merchant Function, and Bill Issuance Charges, if applicable, in
accordance with the standard NSS or ESS rates for this Service Classification. All customers are also
required to pay the System Benefits Charges, and Reactive Charges in accordance with the standard NSS
or ESS rates for this Service Classification.

If it is determined that a bill calculated with the incentive exceeds a bill calculated under the otherwise
applicable standard service classification rates, the customer shall pay the lower of the two bills.

S.C. NO. 2 Effective Date

Delivery Charges
11/01/2023 05/01/2024 05/01/2025

Customer Charge $41.00 $45.00 $49.00
Energy Charge
(All kW, per kW) $0.00103 $0.00082 $0.00066
Demand Charge
(All kW, per kW) $8.40 $8.29 $8.21
Reactive Charge
Reactive kilovolt-ampere hours, per billing reactive
kilovolt-ampere hour $0.00078 $0.00078 $0.00078

EJP customers shall be offered two supply service options and charged in accordance with their choice:

1. ESCO Supply Service
2. NYSEG Supply Service



PSC No: 120 - Electricity Leaf No. 151
New York State Electric and Gas Corporation Revision: 4
Initial Effective Date: January 1, 2008 Superseding Revision: 2

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

(m) Reserved for Future Use

Issued in compliance with order in Case No. 07-E-0479 dated 08/29/07.



PSC No: 120 - Electricity Leaf No. 152
New York State Electric and Gas Corporation Revision: 5
Initial Effective Date: December 21, 2020 Superseding Revision: 4
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ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

(n) Reserved for Future Use

(o) Reserved for Future Use



PSC No: 120 - Electricity Leaf No. 153
New York State Electric & Gas Corporation Revision: 7
Initial Effective Date: November 1, 2023 Superseding Revision: 6
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ISSUED BY: Jeremy Euto, Vice President Regulatory, Binghamton, New York

SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

p. C.A.$.H.BACK Special Provision:

The Company shall provide a voluntary program for load normally supplied and delivered by the
Company, for eligible customers to curtail load. The Company's program, entitled C.A.$.H.BACK,
implements the NYISO's day-ahead economic load-curtailment program. Under this program, a
customer agrees to curtail load when their bid is submitted and accepted by the NYISO.

Customers who are qualified under C.A.$.H.BACK in Section 21 of the General Information section of
this Schedule may participate in the Company C.A.$.H.BACK Program as set forth therein.

q. Farm Waste Electric Generating System Option:

This option is for a customer qualifying for the Farm Waste Electric Generating System Option
pursuant to General Information Section 22 of this Schedule, and taking service under S.C. No. 2.

r. Wind Electric Service Option:

This option is for a customer qualifying for the Wind Electric Service Option pursuant to General
Information Section 22 of this Schedule and taking service under S.C. No. 2.

s. Fuel Cell Electric Service Option:

This option is for a customer qualifying for the Fuel Cell Service Option pursuant to General
Information Section 22 of this Schedule and taking service under S.C. No. 2.

t. Micro-Hydroelectric Service Option:

This option is for a customer qualifying for the Micro-Hydroelectric Service Option pursuant to
General Information Section 22 of this Schedule and taking service under S.C. No. 2.

u. Community Distributed Generation Service Option:

This option is for a customer qualifying for the Community Distributed Generation Service Option
pursuant to General Information Section 37 of this Schedule and taking service under S.C. No. 2.
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SERVICE CLASSIFICATION NO. 2 (Continued)

SPECIAL PROVISIONS: (Cont'd.)

w. Solar Non-Residential Electric Service Option:

This option is for a customer qualifying for the Solar Non-Residential Generating Service Option
pursuant to General Information Section 22 of this Schedule and taking service under S.C. No. 2.

x. Electric Hybrid Generating System Option:

This option is for a customer qualifying for the Electric Hybrid Generating System Option pursuant to
General Information Section 22 of this Schedule and taking service under S.C. No. 2.

y.
Customers and Serve New Governmental Entities

Participants in the NYPA Program shall be subject to the otherwise applicable standard service
classification rates, including the Transition Charge (Non-Bypassable Charge), Bill Issuance Charges,
if applicable, in accordance with the standard ESS rates for this Service Classification. All customers
are also required to pay the System Benefits Charges, and Rate Adjustment Mechanism in accordance
with the standard ESS rates for this Service Classification.

z. Electric Vehicle Phase-In Rate

An eligible customer may elect to participate in the Electric Vehicle Phase-In Rate pursuant to General
Information Section 31 of this Schedule subject to the provisions and eligibility requirements therein.


