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GENERAL INFORMATION

1. TERRITORY TOWHICH SCHEDULE APPLIES:

These rules and regulations are applicable to all schedules for gas service issued or adopted by New York State
Electric & Gas Corporation (the "Company"), except as otherwise provided in individual rate schedules. Detailed
listings of the territory to which this schedule applies appear in each rate schedule.

2. RULES RELATING TO THE INSTALLATIONOFMAINS, SERVICES, EXTENSIONS, ETC.:

A. Definitions - See Glossary.

B. Utility Obligation to Provide Gas Service

When an application for gas service is made to the Company by the owner or occupant of a building situated
on property abutting on or having access to any public right-of-way, in which the governmental authority
having jurisdiction shall permit the Company to install and maintain facilities, the Company shall render the
service requested in accordance with the provisions of this Rule 2.B.


