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Making a difference for animals in need
Our volunteers recently partnered with the Erie 
County SPCA to help improve the shelter’s outdoor 
spaces and support animals in need.
As part of our Energized for Good volunteer 
program, team members spent the day beautifying 
the grounds and donating food and supplies for 
animals at the shelter.  
Volunteers also had the opportunity to spend time 
with the animals and support the organization’s 
mission to provide care and find loving homes for 
pets across the community. 
We’re grateful for the opportunity to support local 
organizations making a difference.

Stay cool and in control this summer
The right tools can make it easier to manage your energy, your move and your bill:

Energy Manager
•	 Track how and when you use energy to spot trends 

and find ways to save.
•	 Visit nyseg.com/MyAccount to try it out.	

Moving Form
•	 Plan ahead by starting or stopping your service 

online in just a few clicks — no calls needed.
•	 Go to nyseg.com/Moving to get started.

Budget Billing
•	 Keep your monthly payments predictable, even 

when energy use changes.
•	 Visit nyseg.com/BudgetBilling to learn more.

eBill
•	 Stay on top of your account with quick, paperless 

access to your bill anytime, anywhere.
•	 Go to nyseg.com/eBill to sign up.
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The choice is yours
Shopping for an energy supplier may be another way to help 
manage your energy costs.
Visit nyseg.com/Choice for a supplier list and questions to 
ask them. With any supplier you choose, we will deliver your 
energy safely and reliably, and we are here – 24/7 – to respond 
to emergencies.

Plan ahead for your move
With our online tool, you can start or stop your 
service in just minutes.
Schedule your move date ahead of time and enjoy 
peace of mind knowing your power will be ready 
when you arrive or turned off when you leave.
Visit nyseg.com/Moving to get started.

Free updates with Usage Alerts
Stay informed about your energy use with Usage Alerts*:
•	 Get weekly updates with your usage and daily averages. 
•	 Set a monthly usage or dollar target and get notified if you exceed it. 
•	 Receive alerts if your daily usage changes significantly over three days in a row. 
Visit nyseg.com/MyAccount and select “Manage Account” then “Preferences” to sign 
up for Usage Alerts.
*Available only to customers with smart meters.

Simple tips to save energy
Hot weather can increase your energy use, but a few simple 
steps can help you stay comfortable and in control.
•	 Cooling your home can be one of your biggest energy uses. 

Set your air conditioning to 78°. Each degree above 75° can 
help reduce cooling costs.

•	 Close curtains or shades on hot, sunny days. 
•	 Seal air leaks and gaps to keep cool air inside.  
•	 Replace or clean air filters monthly or when dirty.  
Visit nyseg.com/SummerTips for more ways to manage your 
energy use and stay safe this summer.
Go to nyseg.com/WeatherProtections for available 
protections when the heat index is forecasted for 90ºF 
or above.


