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Catch the Wind Honor Roll

• Allen Tunnell Corp., Binghamton
• Arnell Music, Inc., Norwich
• Arthur Lee of Red Rock, Inc., East Chatham
• Barlow Enterprises, Wassaic
• Beaver Meadow Audubon, North Java
• Building Performance Solutions, Cambria
• Cedar Knoll Log Homes, Plattsburgh
• Centers for Nature Education at Baltimore Woods,

Marcellus
• Community of the Holy Spirit, Brewster
• Conroy & Conroy, Inc., Plattsburgh
• Da'Vida, Oneonta
• Dr. David Nichols, MDPC, Lockport
• Dr. Eric Vetter, DDS, Depew
• Dr. John Brzezicki, Jr., O.D., Orchard Park
• Dr. Norbert Szymula, MDPC, Lockport
• Eddy Foundation, Essex
• Finger Lakes Conservation Services, Marcellus
• Government Services Administration, Binghamton
• GreenStar Cooperative Market, Ithaca
• Hearth & Home, Ithaca
• Ithaca Stove Works, Ithaca
• Jeffords Steel & Engineering Co., Plattsburgh
• Jonathan Rose Companies, Katonah
• Just For You Massage Therapy, Penn Yan
• Katonah Medical Group PC, Katonah

• Matrix Environmental, Orchard Park
• Niagara County FCU, Lockport
• Old Ghent Realty, Ghent
• Orion Realty, Binghamton
• Penguin Group (USA), Kirkwood
• Pine Bush Physical Therapy, Pine Bush
• Prim Hall Enterprises, Plattsburgh
• Sealing Devices, Inc., Lancaster
• Sisters of the Holy Names of Jesus and Mary, Albany
• Snow Lion Publications, Inc., Ithaca
• Telluride Association, Ithaca
• The Glen Animal Hospital, Watkins Glen
• The Warming House, St. Bonas
• Title Wave, Binghamton
• Tompkins Trust Co., Ithaca
• Tom's Coffee, Cards & Gifts, Binghamton
• Town of Beekman, Poughquag
• Town of North Salem, North Salem
• Town of Pound Ridge, Pound Ridge
• Town of Yorktown, Yorktown Heights
• University at Buffalo, SUNY, Buffalo
• Waterman Conservation Education Center, Apalachin
• Yule Tree Farm, Hornell
• Zimme's Service, Lockport

Customers as of October 15, 2005

Many individuals, businesses, and institutions in our communities 
are demonstrating environmental leadership by purchasing 

through NYSEG and Community Energy.

NYSEG says “thank you” to the 3,100 residential customers who have 
purchased 11,800,000 kilowatt-hours of wind energy. We’re also very proud to 

recognize our business and institutional customers – listed below. 

Natural gas bills include delivery and supply charges. The delivery charge is what you pay NYSEG
to transport natural gas to your home or business. The supply charge is what you pay NYSEG or
another supplier for the natural gas they buy for you.
NYSEG’s natural gas delivery prices have remained relatively flat for a decade.
NYSEG natural gas customers pay market-based prices for the natural gas they use (supply). NYSEG
cannot control these market-based natural gas supply prices, and NYSEG makes no profit on the 
natural gas we purchase for our customers.

Wishing you
and your family 
a safe and happy 
holiday season.

Energy
December 2005

Lines

Season’s 
Greetings

K E E P I N G  Y O U I N F O R M E D

Making sure your home is adequately insulated.
Cleaning or replacing furnace filters when they
are dirty or once a month.
Making sure heating supply and return registers
are clean and not blocked by furniture or drapes.
Installing an automatic set-back thermostat.

Opening blinds and drapes on south-facing win-
dows during the day to let in heat from the sun,
and closing them at night and on cloudy days.
Setting your water heater temperature at 
120 degrees. (Follow manufacturer’s instructions
or contact a plumbing and heating contractor.)

Higher natural gas supply prices
will impact bills 
Given current market conditions, projected natural gas 
bill increases of 25% to 40% already reported by 
organizations including the Public Service Commission,
the federal Energy Information Administration, 
the American Gas Association and the Northeast Gas
Association are reasonable estimates.   

Here’s what you can do to help 
manage natural gas costs this winter:

Check out nyseg.com and read our bill inserts for important 
information on using energy wisely. Some simple steps can go a long way 
toward saving you money. Those simple steps include:

Sign up for NYSEG’s Budget Billing program and spread your energy costs out evenly over the year.
For more information or to sign up for Budget Billing, visit nyseg.com or call us at 1.800.572.1111.
If you’re having trouble paying your NYSEG bills, contact us at 1.888.315.1755. The sooner you do,
the sooner we can work on a solution together.

With NewWind Energy® you can support the development of clean, renewable wind-generated
electricity. For more information, visit nyseg.com or call us at 1.800.356.9734.
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Project SHARE

is a joint effort

of NYSEG and the

American Red Cross

The new year will bring 
a new look to your NYSEG bill

K E E P I N G  Y O U  I N F O R M E D  

HEAP financial assistance
canhelp with 

heating bills
Many households receive financial help each year
from HEAP – the federal Home Energy Assistance
Program. HEAP grants can be used to pay heating
bills or for other energy-related emergencies. 

To qualify for a HEAP grant, your household income
must fall within HEAP guidelines (right).

It’s important to apply early, since federal funding for this year’s HEAP 
season is limited. For more information or to apply for a HEAP grant, 
contact your county’s Department of Social Services.  

Income Eligibility 
Guidelines for HEAP
Household Monthly

Size Income (gross)

1 $1,803  

2 $2,358  

3 $2,913  

4 $3,468  

5 $4,022 

6 $4,577  

7 $4,681  

8 $4,785  

9 $4,889  

10 $4,993  

11 $5,273 

Help warm some hearts and homes 
of neighbors in need
Project SHARE is an energy assistance fund that helps eligible customers
cope with unexpected energy emergencies. Nearly $4 million has been 
distributed to more than 23,000 customers since the program began in 1982.
You can help make sure the dollars are there to assist people this winter.
There are three ways to contribute: 

Add exactly $1, $2 or $5 to your next NYSEG payment. 

Send a check payable to Project SHARE to: Southern Tier Chapter –
American Red Cross, 620 East Main Street, Endicott, NY 13760. 

Through automatic giving – visit nyseg.com or call us at
1.800.572.1111. Every dollar sent to Project SHARE is tax-deductible
and goes to help someone in need.
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www.nyseg.com >> www.nyseg.com >> www.nyseg.com >> www.nyseg.com

From December 22, 2005 through January 2, 2006 we will temporarily
suspend some of our online account services at nyseg.com and on our
self-service, automated phone line at 1.800.600.2275. This will allow
us to transfer your customer data to our new billing system and
enhanced online and telephone services.  

While our automated services will not be available, our customer 
service representatives can still assist you – Monday through Friday, 
7 a.m. to 7 p.m., at 1.800.572.1111. 

Electricity interruptions or emergencies >> 1.800.572.1131 
Natural gas interruptions or emergencies >> 1.800.572.1121

The new bill will provide you with 
better information to:

>> Compare supply prices to select the energy supply choice 
that’s right for you.

>> Understand the delivery and supply components of 
your service.

>> Understand your energy use patterns to help you manage
your energy use.

>> Understand your average daily price for energy and 
compare it to the same time last year.

Watch for the January issue of EnergyLines to learn more –
and watch for your redesigned bill in 2006. You can also learn
more about these changes at nyseg.com.

We’re Improving Our Online and
Automated Telephone Services

Early next year, NYSEG 

will launch a new 

customer billing system 

to better serve you. 

With this new system 

will come a redesigned bill

and a new 11-digit account

number. We’ll be keeping

many of the things you’ve

told us you like and adding

some of the new things

you’ve been asking for. 
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