WISHING YOU

AND YOUR FAMILY

o
A SAFE AND HAPPY
{ HOLIDAY SEASON.

December 2005

KEEPING YOU INFORMED

Higher natural gas supply prices
will impact bills

Given current market conditions, projected natural gas
bill increases of 25% to 40% already reported by
organizations including the Public Service Commission,
the federal Energy Information Administration,

the American Gas Association and the Northeast Gas
Association are reasonable estimates.

Here’s what you can do to help
manage natural gas costs this winter: e
» Check out nyseg.com and read our bill inserts for important

information on using energy wisely. Some simple steps can go a long way

toward saving you money. Those simple steps include:

O Making sure your home is adequately insulated. ~ © Opening blinds and drapes on south-facing win-

O Cleaning or replacing furnace filters when they dows during the day to let in heat from the sun,
are dirty or once a month. and closing them at night and on cloudy days.
O Making sure heating supply and return registers ~ © Setting your water heater temperature at
are clean and not blocked by furniture or drapes. 120 degrees. (Follow manufacturer's instructions
O Installing an automatic set-back thermostat. or contact a plumbing and heating contractor.)

» Sign up for NYSEG's Budget Billing program and spread your energy costs out evenly over the year.
For mare information or to sign up for Budget Billing, visit nyseg.com or call us at 1.800.572.1111.

» If you're having trouble paying your NYSEG bills, contact us at 1.888.315.1755. The sooner you do,
the sooner we can work on a solution together.

O Natural gas bills include delivery and supply charges. The delivery charge is what you pay NYSEG
to transport natural gas to your home or business. The supply charge is what you pay NYSEG or
another supplier for the natural gas they buy for you.

O NYSEG's natural gas delivery prices have remained relatively flat for a decade.

O NYSEG natural gas customers pay market-based prices for the natural gas they use (supply). NYSEG
cannot control these market-based natural gas supply prices, and NYSEG makes no profit on the
natural gas we purchase for our customers.



KEEPING YOU

The new year will bring

a new look /0 your NYSEG bill

Early next year, NYSEG The new bill will provide you with

. better information to:
will launch a new

>> Compare supply prices to select the energy supply choice

customer billing system that's right for you.

to better serve you. . jnderstand the delivery and supply components of

With this new system your service.

>> Understand your energy use patterns to help you manage

will come a redesigned bill
your energy use.

and a new 11-digit account >> Understand your average daily price for energy and

number. We'll be keeping compare it to the same time last year.

many of the things you've \watch for the January issue of EnergyLines to learn more —
told us you like and adding and watch for your redesigned bill in 2006. You can also learn

some of the new things more about these changes at nyseg.com.

you've been asking for.

Income Eligibility

HE AP [inancial assistance
can help with o oty
heating bills

—_

$1,803
Many households receive financial help each year

2 $2,358

from HEAP — the federal Home Energy Assistance . $2.913

Program. HEAP grants can be used to pay heating N $3,468

bills or for other energy-related emergencies. 5 $4.022

To qualify for a HEAP grant, your household income 6 $4577

must fall within HEAP guidelines (right). . $4681

It's important to apply early, since federal funding for this year's HEAP 8 $4,785
season is limited. For more information or to apply for a HEAP grant, 9 $4,889
contact your county’s Department of Social Services. 10 $4,993

—
—

$5,273

INFORMED

We’'re Improving Our Online and
Automated Telephone Services

From December 22, 2005 through January 2, 2006 we will temporarily
suspend some of our online account services at nyseg.com and on our
self-service, automated phone line at 1.800.600.2275. This will allow
us to transfer your customer data to our new billing system and
enhanced online and telephone services.

While our automated services will not be available, our customer g
service representatives can still assist you — Monday through Friday,
7a.m.to7p.m.,at1.800572.1111.

i

Electricity interruptions or emergencies >> 1.800.572.1131
Natural gas interruptions or emergencies >> 1.800.572.1121 '

Help warm some hearts and homes
of neighbors in need

Project SHARE is an energy assistance fund that helps eligible customers
cope with unexpected energy emergencies. Nearly $4 million has been
distributed to more than 23,000 customers since the program began in 1982.
You can help make sure the dollars are there to assist people this winter.
There are three ways to contribute:

@D Add exactly $1, $2 or $5 to your next NYSEG payment. Project SHARE
@ Send a check payable to Project SHARE to: Southern Tier Chapter — is a joint effort
American Red Cross, 620 East Main Street, Endicott, NY 13760. of NYSEG and the

o Through automatic giving — visit nyseg.com or call us at
1.800.572.1111. Every dollar sent to Project SHARE is tax-deductible
and goes to help someone in need.

American Red Cross







